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1. wb‡`©wkKv cwiwPwZ 

GB Awf‡hvM cÖwZKvi e¨e ’̄v wb‡`©wkKvwU ÒGjwRBwW wRAviGm wb‡`©wkKvÓ wn‡m‡e cwiwPZ n‡e Ges ̄ ’vbxq 

miKvi cÖ‡KŠkj Awa`ßi (GjwRBwW)-Gi cwjø AeKvVv‡gv Dbœqb Kv‡R i wel‡q bvMwiK I AskxR‡bi 

Awf‡hvM I civg‡k©i AwaKvi, cªwµqv, cÖvwZôvwbK e¨e ’̄v, `vwqZ¡ I mxgvi GKwU wek` weeiY| Dbœqb 

Kv‡Ri µq cÖwµqv, ̧ YMZ gvb, f‚wg AwaMÖnY I c~be©vmbmn cwi‡ekMZ I mvgvwRK SzuwK I cÖfve 

†gvKv‡ejv, mvgvwRK AšÍf©~w³, bvix-cyiæl ˆelg¨, nqivwb I bvixi cÖwZ mwnsmZv, kÖg I Kg©x SuywK, wkï 

kÖg, eva¨Zvg~jK kÖg BZ¨vw` wel‡q bvMwiK I AskxR‡bi Awf‡hv‡Mi cÖwZKvi I civgk© MÖn‡Yi R‡b¨ 

GjwRBwWÕi Awf‡hvM cÖwZKvi e¨e ’̄v  (Grievance Redress System), ms‡ÿ‡c wRAviGm (GRS) 

GKwU AskMÖnYg~jK c×wZ I nvwZqvi|  

1.1. cUf‚wg  

evsjv‡`k miKv‡ii mwPevjq wb‡`©kvejx 2014 Abyhvqx bvMwiK‡`i KvQ †_‡K gZvgZ MÖnY Ges ¯^”Q I 

wbi‡cÿ c×wZ‡Z Zv‡`i Awf‡hv‡Mi cÖwZKvi Kiv miKv‡ii mKj gš¿Yvjq, wefvM I `ß‡ii R‡b¨ 

wb‡`©wkZ (Aa¨vq 8, wb‡`©kvejx 262(1) I (2)| RbcÖkvmb ms¯‹vi Kwgkb KZ©„K 2000 mv‡ji GK 

cÖwZ‡e`‡b †K› ª̀xqfv‡e Awf‡hvM MÖnY I cÖwZKvi e¨e ’̄v cÖeZ©‡bi mycvwik Kiv nq| Gi ci 2007 mv‡j 

bvMwiK‡`i Awf‡hvM wb®úwË I bvMwiK †mevi gvb Dbœq‡bi R‡b¨ miKvi GKwU cwicÎ Rvwi K‡i | 2015 

mv‡j miKv‡ii gwš¿cwil` wefvM ‡K›`ªxqfv‡e Rb Awf‡hvM msMÖnKiY I Zv cÖwZKv‡ii R‡b¨ ÓAwf‡hvM 

cÖwZKvi e¨e ’̄vÓ kxl©K AšÍ©Rvj wfwËK (AbjvBb) GKwU †K› ª̀xq e¨e ’̄v  hv ms‡ÿ‡c ÓwRAviGmÓ Pvjy K‡i| 

miKvwi mKj ̀ ß‡i GwUi h_vh_ e¨envi cÖPj‡bi R‡b¨ gwš¿cwil` wefvM Awf‡hvM cÖwZKvi e¨e ’̄v -msµvšÍ 

wb‡`©wkKv 2015 (ms‡ÿ‡c wRAviGm wb‡`©wkKv) cÖYqb K‡i, †hwU 2018 mv‡j cwigvR©b Kiv nq| 

wRAviGm wb‡`©wkKv 2015 Abyhvqx gwš¿cwil` wefvM cwiPvwjZ †K› ª̀xq wRAviGm-Gi e¨envi mKj 

miKvwi, AvavmiKvwi I ¯^vqËkvwmZ ms¯’v¸‡jvi R‡b¨ eva¨Zvg~jK| GB wb‡ ©̀wkKvq bvMwiK Awf‡hvM 

msµvšÍ wewfbœ welq, †hgb Awf‡hvM evQvBKib I Z`viwK Ges miKv‡ii wewfbœ gš¿Yvjqmn gwš¿cwil` 

wefv‡Mi `vwqZ¡vejx m¤ú‡K© wb‡`©kbv i‡q‡Q| ¯’vbxq miKvi cÖ‡KŠkj Awa`ßi (GjwRBwW) GKwU miKvwi 

ms¯’v wn‡m‡e †K›`ªxq wRAviGm e¨envi wb‡`©kµ‡g cwiPvjbv Ki‡Q| 

AwaKš‘, bvMwiK myweav Dbœq‡b miKv‡ii evwl©K Dbœqb cwiKíbvi Aaxb RvZxq A_©vq‡b cwiPvwjZ cjøx 

AeKvVv‡gv Dbœqb I iÿYv‡eÿY Kvh©µg QvovI GjwRBwW AvšÍR©vwZK Dbœqb mn‡hvMx‡`i A_© mnvqZvq 

wewfbœ cÖKí ev Í̄evqb K‡i| Gme cÖK‡í Dbœqb mn‡hvMx‡`i A_©vqb bxwZgvjvi Ask wn‡m‡e Dbœqb KvR 

kbv³Kib, bKkv cÖYqb, ev¯Íevqb I Z`viwK‡Z bvixc~iæl, eqm, m¤cÖ`vq, †ckv, `vwi ª̀Zv, †fŠMwjK 

Ae¯’vb BZ¨vw` wbwe©‡k‡l Rb AšÍf©yw³, ¯̂”QZv I Revw`wnZv wbwðZ Kivi A½xKvi _v‡K| ‰e‡`wkK 

A_©vq‡b M„nxZ cÖK‡íi DcKvi‡fvMx I AskxR‡bi Kvh©Ki m¤ú„w³ I Zuv‡` i AskMÖnY wbwðZ Ki‡Z ̄ ’vbxq 

ch©v‡q cÖKí wfwËK RbcÖwZwbwaZ¡kxj Awf‡hvM wbimb e¨e¯’v (wRAviGg) cÖwZôv Kiv nq| 

Gfv‡e, A_©vqb Drm wbwe©‡k‡l GjwRBwW mKj cwi‡mev I Dbœqb Kg©K vÛ ev¯Íevq‡b DcKvi‡fvMx I 

AskxR‡bi Kvh©Ki AskMÖnY, ¯̂”QZv I Revew`wnZv e„w× Ki‡Z m‡Pó  i‡q‡Q| †UKmB Dbœq‡b bvMwiK 

m¤ú„w³i ¸iæZ¡ we‡ePbvq ˆe‡`wkK A_©vqbcyó cÖKí QvovI RvZxq A_©vq‡b cwiPvwjZ mKj Kg©Kv‡Û 
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DcKvi‡fvMx, ÿwZMÖ¯Í RbaviY I AskxR‡bi civgk© I Awf‡hvM MÖn‡Yi myweav‡_© mKj ch©v‡q 

AšÍf©~w³g~jK Awf‡hvM cÖwZKvi e¨e ’̄v cÖwZôv I cwiPvjbv mgwaK ¸iæZ¡c~Y©| GB jÿ¨ ‡K mvg‡b †i‡L 

GjwRBwW RvZxq ch©v‡q ¯’vwcZ †K› ª̀xq Awf‡hvM cÖwZKvi e¨e ’̄vi mv‡_ wbR¯^ I cÖKí wfwËK Awf‡hvM 

wb¯úwË e¨e ’̄v mgwš^Zfv‡e Kvh©Ki Ki‡Z D‡`¨vM MÖnY K‡i‡Q|  

1.2.  GjwRBwW Awf‡hvM cÖwZKvi e¨e¯’vi D‡Ïk¨  

Awf‡hvM cÖwZKvi e¨e ’̄v (wRAviGm) GjwRBwWÕi Kvh©µg mswkøó Awf‡hvMmg~n h_vkxNª kbv³KiY, 

g~j¨vqb I mgvav‡bi GKwU Kvh©Ki nvwZqvi hv‡Z miKvix †mevi gvb, Kg mg‡q I †fvMvwšÍ Qvov †mev 

cÖ`vb I ̄Ẑ cÖ‡Yvw`Zfv‡e †mev cÖ`v‡b GwM‡q Avmvi g‡bve„wËi weKvk nq| GjwRBwW wRAviGm-Gi 

D‡Ïk¨ nj mKj Kvh©µ‡g DcKvi‡fvMx, ÿwZMÖ¯Í e¨w³ , cÖwZôvb Ges Ab¨vb¨ AskxR‡bi R‡b¨ cÖKí I 

cwi‡mev welqK Awf‡hvM ev gZvgZ `vwL‡ji Dcvq, cÖvwZôvwbK e¨e ’̄v I wb®úwË cÖwµqv cÖwZwôZ Kiv |  

GjwRBwW Awf‡hvM cÖwZKvi e¨e ’̄v, msÿzä e¨w³i Awf‡hv‡Mi cÖwZKv‡ii cvkvcvwk mvaviY RbMYmn 

myweav‡fvMx, fz³‡fvMx Ges mswkøó Ab¨vb¨ AskxR‡bi cÖwZwµqv, gZvgZ, civgk© I gšÍe¨ MÖn‡Yi R‡b¨ 

e¨eüZ n‡e| Awf‡hvM I civgk© welqK ( evZ©v mg~n) we‡kølY I mgwš̂Z Kiv n‡e Ges gZvgZ I Z_¨ 

cÖ`vbKvixMY‡K KZ©„c‡ÿi Ae¯’vb I wm×všÍ Rvwb‡q †`qv n‡e| GjwRBwW wRAviGm, Awa`ß‡ii mKj 

Kvh©µg I cÖK‡í bvMwiK‡`i AskMÖnY wbwðZ Ges Zv‡`i cÖwZ GjwRBwWÕi Revew`wnZv I ¯^”QZv e„w× 

Kivi GKwU nvwZqvi wn‡m‡e e¨eüZ n‡e|  

1.3. Awf‡hv‡Mi cÖK…wZ 

cÖRvZ‡š¿i ‡K› ª̀xq wRAviGm wb‡`©wkKv 2015 , miKvix `ß‡i wZb †kÖYxi Awf‡hvM e¨e ’̄vcbvi wb‡`©k 

K‡i‡Q| bvMwiK †mevi cÖZ¨vwkZ gvb wbwð‡Z  Revew`wnZvi ¸iæZ¡ mgwaK| GB wb‡`©wkKv miKv‡ii 

wewfbœ `ßi Ges †mLv‡b Kg©iZ wewfbœ †kÖYxi Kg©KZ©v Kg©Pvwi‡`i `ÿZv I ‡ckv`vwiZ¡ weKv‡k Af¨šÍixb 

†hvMv‡hvM, Awf‡hvM wbimb I gZ wewbgq Ges m‡e©vcwi bvMwiK‡`i Kv‡Q †cŠQv‡Z GKwU Dchy³ gva¨g 

wn‡m‡e KvR Ki‡Q| wb‡`©wkKvwU wZb †kÖYxi Awf‡hvM ¯̂xK…Z| 

(K) bvMwiK Awf‡hvM (Public Grievance): miKvwi ̀ ß‡ii cÖwZkÖyæZ †mev ev cY¨ Ges/A_ev †mev cÖ`vb 

c×wZ m¤ú‡K© †Kv‡bv bvMwi‡Ki Amš‘wó A_ev cÖ‡`q/cÖ`Ë †mevi m‡½ m¤úwK©Z wewa-ewnf©~Z KvR A_ev 

bvMwi‡Ki ˆea AwaKvi cÖ`v‡b A¯̂xK…wZi wel‡q `vwLjK…Z Av‡e`b bvMwiK Awf‡hvM wn‡m‡e we‡ewPZ 

n‡e| 

(L) Kg©KZ©v-Kg©Pvix Awf‡hvM (Staff Grievance): miKvwi `ß‡i Kg©iZ A_ev Aemi c Övß †Kv‡bv 

Kg©KZ©v-Kg©Pvix mswkøó KZ…©c‡ÿi wbKU n‡Z Kg©KZ©v-Kg©Pvix wn‡m‡e Zvui cÖvc¨ †h ‡Kvb †mev ev ˆea 

AwaKvi cÖvwßi †ÿ‡Î Amš‘ó ev msÿzä n‡q cÖwZKv‡ii Rb¨ Av‡e`b `vwLj Ki‡j Zv Kg©KZ©v-Kg©Pvix 

Awf‡hvM wn‡m‡e MY¨ n‡e| Aemi cÖvß Kg©KZ©v- Kg©PvixM‡Yi †cbkb, Avby‡ZvwlK, Avw_©K myweav - msµvšÍ 

†h ‡Kv‡bv Awf‡hvMI G †kÖwYi Awf‡hv‡Mi AšÍf©~³ n‡e| 

(M) `vßwiK Awf‡hvM (Official Grievance): †Kv‡bv miKvwi `ß‡ii AvIZvfz³ A_ev cÖwZkÖyæZ †mev ev 

cY¨ Ges/A_ev †mev cÖ`vb c×wZ ev ˆea AwaKvi-msµvšÍ wel‡q Ab¨ †Kv‡bv `ßi KZ©„K ̀ vwLjK…Z 

Av‡e`b `vßwiK Awf‡hvM wn‡m‡e we‡ewPZ n‡e| 
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GjwRBwW wRAviGm wb‡`©wkKv bvMwiK Awf‡hvM cÖwZKv‡ii D‡Ïk¨, bxwZ I c×wZ wb‡`©‡k cÖYxZ n‡q‡Q| 

`vßwiK I miKvix Kg©KZ©v I Kg©Pvwi‡`i Awf‡hvM cÖRvZ‡š¿i †K›`ªxq wRAviGm wb‡ ©̀wkKv †gvZv‡eK iæRy 

Ki‡Z n‡e|   

1.4.  Awf‡hvM cÖwZKvi e¨e ’̄vi g~j bxwZ 

GjwRBwWÕi Awf‡hvM cÖwZKvi e¨e ’̄v (wRAviGm) D&bœqb cÖK‡íi cwi‡ekMZ, mvgvwRK, µq msµvšÍ , c~Z© 

Kv‡Ri gvb, wbg©vY e¨e ’̄vcbv, wbg©vY Kg©x e¨e ’̄vcbv, bvix c~iæ‡li b¨vh¨ AwaKvi ev bvixi cÖwZ mwnsmZv 

wel‡q AskxR‡bi D‡ØM I Awf‡hvM ev civgk© I gZvgZ MÖnY I Awf‡hv‡Mi cÖwZKvi mnRZi Kivi 

GKwU cÖwµqv| GB e¨e ’̄v wb‡¤œi g~j bxwZi Ici cÖwZwôZ|  

 Awa`ß‡ii wRAviGm RvZxq AvBb, bxwZgvjv I wb‡ ©̀wkKv Abyhvqx cwiPvwjZ n‡e Ges †ÿÎ 

we‡k‡l AvšÍRv©wZK Dbœqb mn‡hvMx‡`i bxwZgvjv Abymi‡Y cwigvwR©Z K‡i e¨envi Kiv n‡e|  

 wRAviGm-Gi mve©Rbxb cÖKvk I cÖPv ‡ii wbwg‡Ë DcKvi‡fvMx ev f~³‡fvMx, cÖK‡íi mKj 

Kg©KZ©v- Kg©Pvix, wVKv`v‡ii Rbej Z_v mKj cÖfvweZ AskxRb‡`i G my‡hvMwU e¨env‡ii R‡b¨ 

fvjfv‡e AewnZ Kivi e¨e ’̄v Ki‡Z n‡e|  

 Awf‡hvM¸‡jv Ggbfv‡e MÖnY, wbeÜb I cªwZKvi Ki‡Z n‡e hv‡Z K‡i Zv mswkøó m¤úª`v‡qi cÖ_v 

ev ms¯‹…wZi mv‡_ mvgÄm¨c~Y © nq Ges Zv‡`i Kv‡Q Zv mnR‡eva¨ nq| 

 ‡hLv‡b m¤¢e Ges Dchy³, we`¨gvb AvbyôvwbK ev AbvbyôvwbK Awf‡hvM wb¯úwË e¨e ’̄v  hv 

GjwRBwWÕi wRAviGm-Gi D‡Ï‡k¨i mv‡_ m½wZc~Y©, Zv e¨envi Kivi h_vm¤¢e †Póv Ki‡Z n‡e|  

 DcKvi‡fvMx, f‚³‡fvMx ev AvMÖnx AskxRb‡`i wRAviGm my‡hv‡Mi wel‡q Z_¨ I gZ wewbg‡qi 

mgq Av‡jvPbv Ki‡Z n‡e, hv‡Z Zuviv GB cÖwµqvwU fvjfv‡e eyS‡Z cv‡i|  

 mKj ÿwZMÖ¯Í bvix- cyiæl we‡kl K‡i AiwÿZ Rb‡Mvôxi Kv‡Q wRAviGm mve©Rbxbfv‡e D¤§y³ 

Ki‡Z n‡e Ges Zv‡`i mv‡_ welqwU wkÿ‡Yi R‡b¨ wewfbœ gva¨‡g †hvMv‡hvM Ki‡Z n‡e| 

 GjwRBwW m`i `ßi, wefvMxq Kvh©vjq, AvÂwjK Kvh©vjq, †Rjv Kvh©vj‡qi  `vwqZ¡cÖvß Awf‡hvM 

wb®úwË Kg©KZ©v (AwbK) ev cÖK ‡íi wRAviGm-G `vwqZ¡cÖvß Kg©KZ©ve„›`‡K msÿzä e¨w³ ev 

m¤úª`v‡qi mn‡hvwMZvq m¤¢ve¨ Awf‡hv‡Mi Dchy³ mg vavb †LvuRvi R‡b¨ cÖwkÿY cÖ`vb Ki‡Z 

n‡e|  

 Awf‡hvM cÖwZKvi cÖwµqvi cÖ_vMZ I HwZn¨MZ e¨e ’̄v¸‡jv‡K we‡ePbvq wb‡Z n‡e| Z‡e we`¨gvb 

wePvwiK ev cÖkvmwbK e¨e ’̄vaxb Awf‡hvM wb®úwË my‡hvM MÖn‡Y GjwRBwW wRAviGm †Kvb evav m„wó 

Ki‡e bv|  

 GKwU ̄ ^”Q cÖwµqvi gva¨‡g mvavi‡Yi D‡ØMmg~n h_vkxNª MÖnY I mgvavb Kiv n‡e hv mK‡ji R‡b¨ 

mnR‡eva¨ n‡e Ges GB cÖwµqv Awf‡hvMKvixi Ici †Kvb Av`vq Av‡ivc Ki‡e bv Ges Awf‡hvM 

`vwL‡ji Kvi‡Y †Kvb cÖwZ‡kv‡ai SuzwK _vK‡e bv|  

 cwiPq †Mvcb †i‡L Awf‡hvM ̀ vwLj Kivi m~‡hvM _vKvq DaŸ©Zb KZ…©c‡ÿi †ivlvb‡j covi AvksKv 

K‡g hv‡e|  
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 Awf‡hvM wb®úwË e¨e ’̄vi mv‡_ m¤ú„³ GjwRBwWÕi wewfbœ ch©v‡qi Kg©KZ©vMY Ges AskxR‡bi 

cÖwZwbwaMY hviv wRAviGm-G Awf‡hvM I gZvgZ e¨e¯’vcbvq KvR Ki‡eb, Zuv‡`i‡K mswkøó 

Awf‡hv‡Mi cÖK…wZ, ¸iæZ¡, ms‡e`bkxjZv Ges fz³‡fvMxi mvgvwRKfv‡e Kjw¼Z ev wbM„ nxZ ev 

cÖZ¨vL¨vZ nevi ev Awfhy‡³i †ivlvb‡j civi SuywK, BZ¨vw` we‡ePbvq Awf‡hvM e¨e ’̄vcbvi Ici 

aviYv I mÿgZv _vK‡Z n‡e|  

 Awa`ß‡ii Awf‡hvM cÖwZKvi e¨e ’̄v DcKvi‡fvMx, fz³‡fvMx I mKj AskxR‡bi gZvgZ, gšÍe¨ 

I civgk© cÖ`v‡bi GKwU AšÍ ©f‚w³g~jK e¨e ’̄v I nvwZqvi wn‡m‡e e¨eüZ n‡e|  

  

1.5.  Awf‡hvM cÖwZKvi e¨e ’̄vi AvIZv 

AeKvVv‡gv Dbœq‡b f~wg AwaMÖnY, ÿwZc~iY, cybe©vmb, cÖKí mswkøó µq, RvwjqvwZ I ỳb©xwZ, wbg©vY 

Kv‡Ri ̧ YMZ gvb, Avw_©K e¨e ’̄vcbv, cwi‡ek I mvgvwRK wbivcËv msµvšÍ Awf‡hvM I civgk© wRAviGm-

G †ck Kiv hv‡e| mvgvwRK wbivcËv welq¸‡jvi g‡a¨ i‡q‡Q cÖK‡í Kg©x e¨e ’̄vcbv, bvixi cÖwZ ˆelg¨, 

Am`vPiY, ¯^v¯’¨ SzuwKc~Y© †Kvb KvR, cwi‡ek I e¨w³MZ wbivcËv, ‡hŠb nqivwb I mwnsmZv, wbg©vY Kv‡R 

wVKv`v‡ii e¨eüZ fvix hš¿cvwZ I hvbevnb PjvPj, wbg©vY mvgMÖx msMÖn I cwienY, kÖwgK I wbg©vY QvDwb 

¯’vcb I e¨envi BZ¨vw` msµvšÍ welqvewj|  

Z‡e Av`vj‡Z wePvivaxb/Z`šÍvaxb Ges Z_¨ AwaKvi msµvšÍ †Kvb Awf‡hvM `vwLj Kiv hv‡e bv| 

  

1.6.  wRAviGm wb‡`©wkKv cÖbqY I e¨envi 

GB wb‡`©wkKvwU‡Z  GjwRBwW wRAviGm-Gi cUf‚wg, D‡Ïk¨, mxgv, Awf‡hvM `vwL‡ji wewfbœ gva¨g,  

RvZxqfv‡e cwiPvwjZ †K› ª̀xq Awf‡hvM cÖwZKvi e¨e ’̄vi cwiwPwZ, GjwRBwWÕi wbR¯^ AbjvBb wdWe¨vK 

cvZvmn B-bw_ I †K›`ªxq wRAviGm-Gi mv‡_ mshyw³ I †hvMv‡hvM m¤ú©‡K Av‡jvPbv Kiv n‡q‡Q| GQvov, 

‰e‡`wkK mnvqZvc~ó cÖK‡ í e¨eüZ Awf‡hvM wb¯úwË e¨e¯’v (Grievance Redress Mechanism), 

ms‡ÿ‡c wRAviGg (GRM)-Gi mv‡_ Ab¨vb¨ AbjvBb I AdjvBb Awf‡hvM ̀ vwLj I e¨e ’̄vcbvi ms‡hvM 

¯’vcbmn AbjvBb e¨e¯’vi AwaKZi I e¨vcK cÖPjb DrmvwnZ Kivi c×wZ Av‡jvwPZ n‡q‡Q|  

GB wb‡`©wkKvwU evsjv‡`k miKv‡ii wRAviGm wb‡`©wkKv 2015 (cwigvwR©Z 2018), miKvix µq 

wewagvjv 2008 I bvix AwaKvi welqK bxwZgvjv Abyhvqx ‰e‡`wkK mnvqZvcyó cÖKímg~‡n  M„nxZ wRAviGg 

Gi AwfÁZvi Av‡jv‡K A_©vqb Drm wbwe©‡k‡l GjwRBwWÕi mKj Kvh©µg I cÖK‡íi R‡b¨ cÖYxZ| 

GjwRBwWÕi cÖavb cÖ‡KŠkjxi Aby‡gv`b mv‡c‡ÿ GB wb‡`©wkKvwU GjwRBwWÕi mKj Kvh©vj‡q  I cÖK‡í 

e¨eüZ n‡e| wRAviGm wb‡`©wkKv 2015 (cwigvwR©Z 2018) Abyhvqx GjwRBwW m`i `ßi, wefvMxq, 

AvÂwjK, †Rjv Kvh©vj‡q  `vwqZ¡cÖvß Awf‡hvM wb®úwË Kg©KZ©v (AwbK) GB wb‡ ©̀wkKv (Lmov ms¯‹iY 

1.00, 2022) Abymib K‡i mKj AskxR‡bi Awf‡hvM I civgk© h_vkxNª kbv³Kib, g~j¨vqb, mgvavb 

I me©Rb¯^xK…Z wm×v‡šÍi ev̄ Íevqb wbwðZ Ki‡e|  
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2. †K›`ªxq Awf‡hvM cÖwZKvi e¨e¯’v ( wRAviGm) 

†K› ª̀xq Awf‡hvM cÖwZKvi e¨e ’̄v (Grievance Redress System), ms‡ÿ‡c wRAviGm (GRS)  g~jZt 

wewfbœ miKvwi `ß‡ii cÖ‡`q bvMwiK †mevi Dbœqb Ges bvMwiK Kj¨v‡Y M„nxZ Kg©Kv‡Ûi gvb I mg‡qvwPZ 

ev¯Íevqb wbwðZ Kivi j‡ÿ¨ RbAskMÖn‡Yi GKwU gy³ gÂ| wP‡Î (wPÎ -1) AbjvBb †K› ª̀xq wRAviGm-&Gi 

(wVKvbvt www.grs.gov.bd) cÖavb cvZv †`Lv hv‡”Q| GLv‡b miKvwi, Avav-miKvwi ev ¯^vqËkvwmZ 

ms¯’v¸‡jvi Kvh©µg I †mev 

m¤úwK©Z bvMwiK Awf‡hvM 

cÖwZKv‡ii Rb¨ AbjvB‡b 

`vwLj Kiv hvq| GQvov mKj 

miKvwi ms¯’vi Kg©KZ©v I 

Kg©PvixM‡Yi m~‡hvM-myweav I 

AwaKvi welqK Af¨šÍixb 

Awf‡hvMI cÖwZKv‡ii R‡b¨ GB 

wVKvbvq cvVv‡bv hvq| AšÍ©Rv‡j 

cÖwZôv Kivi Kvi‡Y GwU †`‡ki 

†h‡Kvb AÂj Z_v cÖZ¨šÍ 

MÖv‡gI bvMwiK‡`i bvMv‡j 

i‡q‡Q| ̄ §vU© †dvb (gy‡Vv †dvb) 

e¨envi K‡i  †h‡Kvb e¨w³ cÖPwjZ AbjvBb Zvjvk (Search) e¨e ’̄vi mvnv‡h¨ †K› ª̀xq wRAviGm-G Zuvi 

wb‡Ri ev cwiwPZ R‡bi c‡ÿ mswkøó gZvgZ ev Awf‡hvM ̀ vwLj Ki‡Z cvi‡eb|  Awf‡hvMKvix bvMwiK‡K 

Zuvi Awf‡hv‡Mi wel‡q †h ‡Kvb ai‡Yi AMÖMwZ ev wm×všÍ m¤ú‡K© AewnZ Kiv ev †Kvb wel‡q Zuvi g~j¨evb 

gZvgZ ev civgk© g~j¨vqb Kivi my‡hvMI GB e¨e ’̄vq i‡q‡Q| Av`vj‡Z wePvivaxb/Z`šÍvaxb Ges Z_¨ 

AwaKvi msµvšÍ †Kvb Awf‡hvM †K› ª̀xq wRAviGm-G `vwLj Kiv hv‡e bv| 

 gwš¿cwil` mwP‡ei †bZ…‡Z¡ Ges mwPe, mgš̂q I ms¯‹vi, gwš¿cwil` wefvM‡K m`m¨ mwPe K‡i 12 m`m¨ 

wewkó Ó†K› ª̀xq Awf‡hvM e¨e ’̄vcbv w÷qvwis KwgwUÓ MVb Kiv n‡q‡Q| GB KwgwU gš¿Yvjq I wefvMmg~‡ni 

mnvqZvq †`‡ki miKvwi/AvavmiKvwi/¯^vqËkvwmZ `ßimg~‡ni Awf‡hvM e¨e ’̄vcbv Kvh©µg Z`viwK I 

cwiexÿY Ki‡e| GQvov gwš¿cwil` mwP‡ei mvwe©K ZË¡veav‡b Ges mwPe, mgš^q I ms¯‹vi, gš¿xcwil` 

wefvM Gi ‡bZ…‡Z¡ GKwU Awf‡hvM e¨e ’̄vcbv †mj MVb Kiv n‡q‡Q| gwš¿cwil` wefv‡Mi Awf‡hvM e¨e ’̄vcbv 

kvLv/AwakvLv GB ‡mj‡K mvwPweK mnvqZv cÖ`vb Ki‡Q|  

‡K› ª̀xq Awf‡hvM cÖwZKvi e¨e¯’v e¨envi K‡i miKvwi Kv‡R RbmvaviY I AskxR‡bi Awf‡hvM I civgk© 

MÖnY, g~j¨vqb I cÖ‡qvRbxq e¨e ’̄v MÖnY GjwRBwWmn mKj miKvwi `ß‡ii R‡b¨ eva¨Zvg~jK|  

wPÎ 1 †K› ª̀xqAwf‡hvMcÖwZKvie¨e¯’v (www.grs.gov.bd) 

http://www.grs.gov.bd/
http://www.grs.gov.bd/
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2.1. Awf‡hvM cÖwZKvi e¨e¯’vcbv: 

2.1.1.  AwbK Gi Kvh©c×wZ  

K) AwbK cÖvß Awf‡hvM cÖv_wgK hvPvB -evPvB‡qi ci `ßi cÖavb‡K AewnZ †i‡L wb¤œiæc c`‡ÿc MÖnY 

Ki‡eb: 

1) Awf‡hvM Ab¨ †Kvb `ß‡ii ms‡M mswkøó n‡j D³ `ß‡ii Awb‡Ki wbKU  †cÖiY Ges AvIZvaxb 

`ß‡ii †mev-msµvšÍ n‡j mswkøó Awb‡Ki wbKU †cÖiY 

2)  Awf‡hvMwU Awf‡hvM wb®úwË Kg©KZ©v (AwbK) m¤úwK©Z n‡j Kvh©µg MÖn‡Yi Rb¨  mswkøó Avwcj 

Kg©KZ©vi wbKU †cÖiY 

3) gš¿Yvjq/wefv‡Mi Avwcj Kg©KZ©v mswkøó n‡j `ßi cÖav‡bi AbygwZ mv‡c‡ÿ Zv Awf‡hvM 

e¨e ’̄vcbv †m‡j †cÖiY Ki‡Z n‡e| 

4) gš¿Yvjq/wefvM e¨ZxZ Ab¨vb¨ Avwcj Kg©KZ©v mswkøó n‡jI Zv Awf‡hvM e¨e¯’vcbv †m‡j †cÖiY 

Ki‡Z n‡e| 

5) Awf‡hvM GB wb‡`©wkKvi AvIZvq MÖnY‡hvM¨ bv n‡j Dchy³ KviY wjwce× K‡i bw_RvZKiY 

Ki‡Z n‡e| 

6) Awf‡hvMwU GB wb‡`©wkKvi AvIZvq MÖnY‡hvM¨ we‡ewPZ n‡j mswkøó †mevi `vwqZ¡cÖvß 

Kg©KZ©v/Kg©Pvixi gZvg‡Zi Rb¨ †cÖiY Ki‡Z n‡e| 

L) †mev- mswkøó `vwqZ¡cÖvß Kg ©KZ©vi gZvg‡Zi Rb¨ AwbK hyw³msMZ mgq wba©viY K‡i †`‡eb Ges 

†cÖwiZ Awf‡hv‡Mi ms‡M wb‡¤œv³ wb‡`©kbv cÖ`vb Ki‡eb: 

1) Awf‡hv‡M D‡jøwLZ †mevwU B‡Zvg‡a¨ cÖ`vb Kiv n‡q _vK‡j we¯ÍvwiZ Z_¨ cÖ`vb Ki‡Z n‡e| 

2) †mev cÖ`vb bv Kiv n‡q _vK‡j Zv cÖ`vb K‡i we Í̄vwiZ Z_¨mn AewnZ Ki‡Z n‡e| 

3) †mev cÖ`v‡bi Rb¨ AwaKZi mgq cÖ‡qvRb n‡j h‡_vchy³ KviY (Explanation) Rvbv‡Z n‡e| 

4) Aaxb Í̄ †Kv‡bv Kg©KZ©v/Kg©Pvixi `vwq‡Z¡ Ae‡njvi Kvi‡Y wba©vwiZ mg‡q ev c×wZ‡Z †mev cÖ`vb 

Kiv m¤¢e bv n‡q _vK‡j we¯ÍvwiZ D‡jøL Ki‡Z n‡e| 

5) Av‡e`‡bi Am¤ú~Y©Zv A_ev Ab¨ †Kv‡bv Kvi‡Y †mev cÖ`vb Kiv m¤¢e bv n‡j h‡_vchy³ KviY 

D‡jøL Ki‡Z n‡e|  

M) AwbK cÖ‡qvR‡b Awf‡hvM-m¤úwK©Z bw_, cÖwZ‡e`b, mswkøó KvMRcÎvw`, wjwLZ/‡gŠwLK e³e¨ 

BZ¨vw` msMÖn Ki‡Z cvi‡eb| 

N) gZvgZ cÖvwßi ci A_ev wba©vwiZ mg‡q gZvgZ cvIqv bv †M‡j AwbK cieZ©x Kvh©µg MÖnY 

Ki‡eb| `vwqZ¡cÖvß Kg©KZ©v A_ev Aaxb¯’ Kg©KZ©v/Kg©Pvix KZ©„K †mev cÖ`v‡bi †ÿ‡Î Am`vPiY, 

wewa-ewnf©yZ KvR wKsev Awbqg mvwaZ n‡q‡Q g‡g© Awb‡Ki wbKU cÖZxqgvb n‡j ̀ ßi cÖav‡bi AbygwZ 

MÖnYc~e©K wZwb Z`‡šÍi D‡`¨vM MÖnY Ki‡Z cvi‡eb| 
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O) AwbK `vwLjK…Z Awf‡hvM, mswkøó KvMRcÎvw`, †mev cÖ`vbKvixi gZvgZ, cÖ‡hvR¨ †ÿ‡Î Z`šÍ 

cÖwZ‡e`b Ges cÖvmw½K Z_¨ ch©v‡jvPbv K‡i wb‡¤œv³ wm×všÍ MÖnY Ki‡eb: 

1) Awf‡hvM `vwL‡ji ci mswkøó Kg©KZ©v/Kg©Pvix KZ©„K B‡Zvg‡a¨ †mev cÖ`vb Kiv n‡q _vK‡j 

welqwUi wb®úwË Kiv n‡q‡Q e‡j MY¨ Ki‡eb| Z‡e Am`vPiY, wewa-ewnf‚©Z KvR wKsev Awbq‡gi 

†ÿ‡Î h‡_vchy³ e¨e¯’v MÖnY Ki‡eb| 

2) `vwqZ¡cÖvß Kg©KZ©v KZ©„K †mev cÖ`v‡bi Rb¨ AwaK mgq cÖ‡qvRb g‡g© gZvgZ cÖ`vb Kiv n‡j 

AwbK hyw³m½Z mgq wba©viY K‡i D³ †mev cÖ`v‡bi wb‡`©kbv cÖ`vb Ki‡eb| 

3) `vwqZ¡cÖvß Kg©KZ©v KZ©„K †mev cÖ`vb Kiv m¤¢e bq g‡g© cÖ`Ë gZvgZ m‡šÍvlRbK we‡ewPZ n‡j 

AwbK Awf‡hvMwU wb®úbœ Ki‡eb| 

4) hw` cÖZxqgvb nq †h, Awf‡hvMKvix‡K cÖZ¨vwkZ †mev ev cY¨ cÖ`vb Kiv nqwb ev AvswkK cÖ`vb 

Kiv n‡q‡Q, Zvn‡j wZwb †mev cÖ`vbKvix Kg©KZ©v-Kg©Pvix‡K †mev cÖ`vb cÖwZkÖæwZ AbymiYc~e©K D³ 

†mev cÖ`vb Kivi Rb¨ wb‡`©kbv cÖ`vb Ki‡eb| 

5) AvB‡bi AvIZvq wbewÜZ †mev cÖ`vbKvix cÖwZôv‡bi †ÿ‡Î we`¨gvb AvBb Abyhvqx e¨e ’̄v MÖn‡Yi 

Rb¨ `ßi cÖav‡bi wbKU mycvwik Ki‡eb| 

6) Ab¨vb¨ †ÿ‡Î gZvgZ ev mycvwik `ßi cÖavb/Awf‡hvM e¨e ’̄vcbv †mj/Dchy³ KZ©„c‡ÿi wbKU 

†cÖiY Ki‡eb| 

P) AwbK KZ©„K †mev cÖ`vbKvix‡K †mev cÖ`v‡bi wb‡`©kbv †`Iqvi ci wba©vwiZ mg‡q D³ wb‡ ©̀kbv 

cÖwZcvwjZ n‡j Awf‡hvMwU wb®úbœ Ki‡eb| wb‡`©kbv cÖwZcvwjZ bv n‡j `ßi cÖav‡bi AbygwZ 

MÖnYc~e©K Z`‡šÍi D‡`¨vM MÖnY Ki‡eb| 

Q) Awb‡Ki wbKU †mev cÖ`v‡bi †ÿ‡Î ‡Kv‡bv cÖwZeÜKZv i‡q‡Q g‡g© cÖZxqgvb n‡j Zv mgvav‡bi 

Rb¨ wZwb `ßi cÖav‡bi wbKU mycvwik Ki‡eb| 

R) Z`šÍ Kvh©µ‡g †mev cÖ`v‡bi †ÿ‡Î †Kv‡bv Kg©KZ©v/Kg©Pvixi Am`vPiY, wewa-ewnf©~Z KvR wKsev 

Awbq‡gi cÖgvY cvIqv †M‡j `ßi cÖav‡bi AbygwZµ‡g miKvwi Kg©Pvix (k„•Ljv I Avwcj) wewagvjv, 

2018 Abymv‡i e¨e¯’v MÖn‡Yi Rb¨ wbqš¿YKvix KZ©„c‡ÿi wbKU mycvwik Ki‡eb| 

2.1.2. Avwcj Kg©KZ©vi Kvh©c×wZ 

Awf‡hvM cÖwZKvi-msµvšÍ Avwcj wb®úwËi j‡ÿ¨ mKj miKvwi `ß‡i GKRb Kg©KZ©v‡K Avwcj Kg©KZ©v 

wn‡m‡e `vwqZ¡ cÖ`vb Ki‡Z n‡e| gš¿Yvjq/wefv‡Mi m‡½ mivmwi mswkøó AvIZvaxb `ßi/ms ’̄vi Avwcj 

Kg©KZ©v wnmv‡e gš¿Yvjq/wefv‡Mi AwbK `vwqZ¡ cvjb Ki‡eb| gš¿Yvjq/wefvM e¨ZxZ Ab¨vb¨ mKj 

`ß‡ii †ÿ‡Î mswkøó `ß‡ii cieZ©x DaŸ©Zb `ß‡ii AwbK Kg©KZ©v wn‡m‡e `vwqZ¡ cvjb Ki‡eb| 

gš¿Yvjq/wefv‡Mi  Avwcj Kg©KZ©v n‡eb GKRb AwZwi³ mwPe A_ev †R¨ô hyM¥ mwPe| Avcxj Kg©KZ©vi 

Kvh©c×wZ n‡e wb¤œiƒct 



Awf‡hvM cÖwZKvi e¨e¯’v e¨envwiK wb‡`©wkKv 

 

c „ôv 8 

 

K) Avwcj Kg©KZ©v cÖvß Avwcj cÖv_wgK hvPvB- evPvB‡qi ci Kvh©µg MÖnY Ki‡eb 

L) Avwcj Kg©KZ©v cÖ‡qvR‡b hyw³m½Z mgq wba©viY K‡i AwbK A_ev mswkøó Kg©KZ©v-Kg©Pvix ev e¨w³i 

gZvgZ MÖnY Ki‡eb; 

M)  Avwcj Kg©KZ©v cÖ‡qvR‡b Awf‡hvM -m¤úwK©Z bw_, cÖwZ‡e`b, mswkøó KvMRcÎvw`, wjwLZ/‡gŠwLK 

e³e¨ BZ¨vw` Z_¨ cÖgvY Zje/msMÖn Ki‡Z cvi‡eb; 

N) AwbK Kg©KZ©v cÖ‡qvRbxq †ÿ‡Î Awb‡Ki Abym„Z c×wZi b¨vq Z`‡šÍi D‡`¨vM MÖnY Ki‡Z cvi‡eb;  

O) mKj KvMRcÎ, gZvgZ Ges cÖ‡hvR¨ †ÿ‡Î Z`šÍ cÖwZ‡e`b ch©v‡jvPbv K‡i Avwcj Kg©KZ©vi hw` 

cÖZxqgvb nq: 

1) AwbK Gi wm×všÍ h_vh_ wQj, Z‡e wZwb Awb‡Ki wm×všÍ mg_©b K‡i mswkøó mKj‡K Zuvi 

wm×všÍ AewnZ Ki‡eb; 

2) †mevcÖ`vbKvix Kg©KZ©v/Kg©Pvix Awb‡Ki wm×všÍ h_vh_fv‡e cÖwZcvjb K‡ibwb, †m‡ÿ‡Î 

wm×všÍ cÖwZcvj‡bi Rb¨ wZwb †mev cÖ`vbKvix‡K wb‡`©kbv cÖ`vb Ki‡eb; 

3) Awb‡Ki wm×všÍ h_vh_ bv n‡j, †m‡ÿ‡Î wZwb Dchy³ wb‡`©kbv cÖ`vb Ki‡eb;  

4) Awfhy³ Kg©KZ©v/Kg©Pvixi Am`vPiY, wewa ewnf©~Z KvR wKsev Awbq‡gi cÖgvY cvIqv †M‡j 

`ßi cÖav‡bi AbygwZµ‡g miKvix Kg©Pvix (k„•Ljv I Avwcj) wewagvjv, 2018 Abymv‡i 

e¨e ’̄v MÖn‡Yi Rb¨ wbqš¿YKvix KZ©„c‡ÿi wbKU mycvwik Ki‡eb| 

5) Ab¨vb¨ ‡ÿ‡Î gZvgZ ev mycvwik ̀ ßi cÖavb/Awf‡hvM e¨e ’̄vcbv †mj/Dchy³ KZ©„c‡ÿi wbKU 

†cÖiY Ki‡eb| 
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3. bvMwiK Awf‡hvM cÖwZKv‡i GjwRBwWÕi wbR¯^ e¨e¯’v 

3.1. GjwRBwWÕi gšÍe¨/Awf‡hvM evZvqb 

cwjø AeKvVv‡gv Dbœq‡b 

†`ke¨vcx Kg©KvÛ I cÖKí 

mg~‡ni DcKvi‡fvMx I 

Ab¨vb¨ AskxR‡bi ¯^v_© 

mswkøó Awf‡hvM I gZvgZ 

cvVv‡bvi R‡b¨ GjwRBwWÕi 

wbR¯^ I‡qemvB‡U GKwU 

ÓgšÍe¨/Awf‡hvMÓ ‡gby 

i‡q‡Q| GB mvB‡U 

bvMwiKMY PvB‡j Zv‡`i 

gšÍe¨, gZvgZ, civgk© ev 

Awf‡hvM mivmwi `vwLj 

Ki‡Z cv‡ib| GKB †gby‡Z 

B-bw_i gva¨‡g GgbwK †K› ª̀xq wRAviGm-Gi gva¨‡gI Awf‡hvM `vwLj Kiv hvq| GQvov, cÖwZwU ’̄vbxq 

Kvh©vj‡q cÖKvk¨ ¯’v‡b Awf‡hvM ev· ¯’vcb Kiv Av‡Q, †hLv‡b †h ‡Kvb bvMwiK ev cÖwZôvb bv‡g ev †ebv‡g 

wjwLZ Awf‡hvM w`‡Z cv‡ib|  

GjwRBwWÕi wbR¯^ I‡qemvB‡Ui ÓgšÍe¨/Awf‡hvMÓ †gby‡Z AbjvB‡b Awf‡hvM `vwLj Kivi R‡b¨ wZbwU 

evZvqb i‡q‡Q| †hgb: 

(1) gšÍe¨/gZvgZ/Awf‡hvM evZvqb(www.lged.gov.bd/forms/form/feedback-forms);  

(2) B bw_ evZvqb (www.mygov.bd); 

(3) †K› ª̀xq wRAviGm evZvqb (www.grs.gov.bd;)| 

GB wZbwU myweavB GjwRBwWÕi I‡qemvB‡Ui mv‡_  hy³ Kiv n‡q‡Q| wdWe¨vK cvZv GjwRBwWÕi wbR¯^ 

Awf‡hvM evZvqb| GwUi mv‡_ B-bw_ I †K› ª̀xq wRAviGm mshy³ Kiv n‡q‡Q, hv‡Z Awf‡hvMKvix GKwU 

RvqMv †_‡KB cQ‡›`i evZvq‡b Awf‡hvM `vwLj Ki‡Z cv‡ib|  

3.2. Awf‡hvM MÖn‡Yi Ab¨vb¨ gva¨g 

evsjv‡`‡ki, we‡kl K‡iÕ MÖvgvÂ‡j RbmvaviY mvgbvmvgwb Zv‡`i gZvgZ cÖKvk Ki‡Z ev †Kvb Awf‡hvM 

Ki‡Z ¯̂v”Q›` †eva K‡i bv| we‡kl ‡Kvb c×wZ ev wbq‡gi g‡a¨ gZ cÖKv‡ki ev Awf‡hvM `vwL‡j cÖvqktB 

Zuviv AbvMÖnx nq ev Mwogwm K‡i| ZvB, AbjvBb Awf‡hvM evZvqb e¨e ’̄v cÖPj‡bi Av‡M †_‡KB 

GjwRBwWÕi ¯’vbxq Kvh©vjq¸‡jv‡Z Awf‡hvM ev‡·i gva¨‡g bvMwiK Awf‡hvM ev gZvgZ msMÖn Kiv i 

Kvh©µg Pjgvb i‡q‡Q| bvMwiKMY ¯̂kix‡i Dcw¯’Z n‡q ev ¯’vbxq miKvi ev cÖkvm‡bi gva¨‡g †gŠwLKfv‡e 

Awf‡hvM †ck Ki‡Qb| Z‡e, B-‡gBj, †gvevBj †dvb, Kzwiqvi ev WvK‡hv‡MI Awf‡hvM MÖnY Kiv nq| 

wPÎ2GjwRBwWÕiwbR¯^ I‡qemvBU(www.lged.gov.bd) - gšÍe¨/Awf‡hvM †gby mshy³ Av‡Q| 

http://www.lged.gov.bd/
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GjwRBwW Kvh©vjq QvovI †Rjv cwil`, ‡Rjv cÖkvmK, Dc‡Rjv cwil`, Dc‡Rjv wbe©vnx Kg©KZ©vi gva¨‡g 

bvMwiKMY GjwRBwWÕi Kv‡Ri ev †mevi gv‡bi Ici gšÍe¨ ev Awf‡hvM K‡i _v‡Kb| GjwRBwWÕi evB‡ii 

Gme `ßi GjwRBwW mswkøó Awf‡hvMmg~n Zwor GjwRBwW mswkøó ̀ ßi cÖav‡bi Kv‡Q cÖ‡qvRbxq e¨e ’̄v 

MÖn‡Yi R‡b¨ cvwV‡q †`b|  

cwÎKvšÍ‡i GjwRBwWÕi Kv‡Ri wel‡q ‡Kvb cÖwZ‡e`b cÖKvwkZ n‡j cÖavb AwbK Zv we‡kølY c~e©K ¸iæZ¡ 

we‡ePbvq Avg‡j wb‡eb I Awf‡hvM evZvq‡b wbewÜZ Ki‡eb| Gi ci GjwR&BwW wRAviGm wb‡`©wkKv 

‡gvZv‡eK e¨e ’̄v M„nxZ n‡e|  

3.3. Awf‡hvM e¨e¯’vcbvq GjwRBwWÕi cÖvwZôvwbK KvVv‡gv 

¯’vbxq miKvi cÖ‡KŠkj Awa`ßi (GjwRBwW) cÖavb Kvh©vjq QvovI ‡`‡ki wefvM, AÂj, †Rjv I Dc‡Rjv 

ch©v‡q ¯’vbxq Kvh©vj‡qi gva¨‡g cwjø AeKvVv‡gv Dbœqb I iÿYv‡eÿ‡ Yi Rb¨ wewfbœ Kvh©µg I cÖKí MÖnY 

I ev¯Íevqb K‡i _v‡K| wRAviGm wb‡`©wkKv 2015 †gvZv‡eK GjwRBwW Gi mKj ¯Í‡ii Kvh©vjq¸‡jv‡K 

†K› ª̀xq wRAviGm-Gi AvIZvq wb‡q Avmv n‡q‡Q| GjwRBwWÕi cÖavb Kvh©vj‡q GKRb Awf‡hvM wb®úwË 

Kg©KZ©v (AwbK) mn ¯’vbxq Kvh©vjq¸‡jv‡Z  Kvh©vjq cÖavb‡K AwbK wn‡m‡e `vwqZ¡ cÖ`vb Kiv n‡q‡Q| GB 

AbjvBb e¨e ’̄vq mKj ai‡Yi Awf‡hvM `v‡q‡ii my‡hvM i‡q‡Q| Z‡e Awa`ßi ch©v‡q Awf‡hvM MÖnY, 

wbeÜb I e¨e ’̄vcbvi R‡b¨ m`i `ß‡ii cÖavb AwbK Gi ZË¡veav‡b  wefvMxq, AvÂwjK I †Rjv ch©v‡qi 

Kvh©vj‡q `vwqZ¡cÖvß Kg©KZ©v i‡q‡Qb| GQvovI wbg©vY I Kg©x e¨e ’̄vcbvq wewfbœ mvgvwRK SuywK I mgm¨v 

Gov‡bv, cÖwZ‡iva I cÖwZKvi †`Lfv‡ji R‡b¨ we‡klvwqZ  KwgwU I `vwqZ¡cÖvß Kg©KZ©v i‡q‡Q|  

cÖavb Kvh©vjqt GjwRBwW m`i `ß‡i cÖKí gwbUwis I g~j¨vqb (Gg GÛ B) wefv‡Mi cÖavb (ZË¡veavqK 

cÖ‡KŠkjx, Gg GÛ B) m`i `ß‡ii cÖavb AwbK wn‡m‡e `vwqZ¡cÖvß i‡q‡Qb| Awf‡hvM wb¯úwË Kg©KZ©v‡K 

mnvqZvi R‡b¨ GKRb I‡qe ‡cÖvMÖvgvi mve©ÿwY K mn‡hvMx wn‡m‡e wb‡qvwRZ i‡q‡Qb| GQvovI Awf‡hvM 

e¨e ’̄vcbv ch©‡eÿ‡Yi Rb¨ GKRb wmwbqi mnKvix cÖ‡KŠkjx weKí AwbK wn‡m‡e `vwqZ¡cÖvß i‡q‡Qb| 

wefvMxq I AvÂwjK Kvh©vjqt wefvMxq Kvh©vjq ch©v‡q AwZwi³ cÖavb cÖ‡KŠkjx mswkøó wefvMxq AwbK 

wn‡m‡e wb‡qvwRZ i‡q‡Qb| AvÂwjK Kvh©vjq¸‡jv‡Z GKRb ZË¡veavqK cÖ‡KŠkjx mswkøó AÂ‡ji 

Awb‡Ki `vwqZ¡ cvjb K‡ib|  

†Rjv I Dc‡Rjv Kvh©vjqt GjwRBwW †Rjv Kvh©vj‡q wbe©vnx cÖ‡KŠkjx ‡Rjv AwbK wn‡me `vwqZ ¡cÖvß Ges 

wZwb Dc‡Rjv ch©v‡qi Awf‡hv‡Mi e¨e¯’vcbv I cÖwZKv‡ii KvRwUI K‡i _v‡Kb|  

cÖK‡íi Awf‡hvM cÖwZKvi e¨e ’̄vt AvšÍR©vwZK (wØcvwÿK ev eûcvwÿK) Dbœqb mn‡hvMx‡`i A_©vq‡b 

ev¯ÍevwqZ cÖKímg~‡n ¯’vbxq ch©v‡q GjwRBwWÕi ZË¡veav‡b RbcÖwZwbwaZ¡kxj Awf‡hvM cÖwZKvi KwgwU 

(Grievance Redress Committee) ms‡ÿ‡c (wRAviwm) MVb I cwiPvjbv Kiv nq| GjwRBwWÕi 

†ÿ‡Î Dc‡Rjv ch©v‡q Ges †Rjv ch©v‡q wRAviwm MVb Kiv nq| ̄’vbxq bvMwiK I AskxRb‡`i cÖKí 

mswkøó mKj Awf‡hvM Dc‡Rjv ev †Rjv wRAviwmÕi AvnevqK eivei `vwLj Ki‡Z ejv nq| cÖKí 

cwiPvjK Z…Zxq Í̄‡ii wRAviwmÕi AvnevqK wn‡m‡e `vwqZ¡cÖvß _v‡Kb| Dbœqb mn‡hvMx‡ `i wbR¯^ 

bxwZgvjvi Av‡jv‡K cÖK‡íi µq, Kg©x e¨e ’̄vcbv I wj½ wfwËK mwnsmZv welqK Awf‡hvM cÖwZKvi e¨ē ’vi 



Awf‡hvM cÖwZKvi e¨e¯’v e¨envwiK wb‡`©wkKv 

 

c „ôv 11 

 

†ÿ‡Î we‡klvwqZ Awf‡hvM cÖwZKvi e¨e ’̄v cÖwZôv Ki‡Z n‡e| mKj †ÿ‡Î h_vm¤¢e wbR¯^ e¨e ’̄vw`i mv‡_ 

Dbœqb mn‡hvMx‡`i bxwZgvjvi Pvwn`v I c×wZ mgš̂q K‡iÕ cÖK‡íi mvaviY I we‡klvwqZ Awf‡hvM cÖwZKvi 

e¨e ’̄vw` cÖbqb I cwiPvjbv Ki‡Z nq|  

Gfv‡e cÖK‡íi cwi‡ek I mvgvwRK e¨e ’̄vcbv, µq, Kg©x e¨e ’̄vcbv, ev wj½ wfwËK mwnsmZv e¨e ’̄vcbv 

msµvšÍ Awf‡hvM I civgk© MÖnY, cÖwZKvi I we‡ePbvi †ÿ‡Î mswkøó Dbœqb A_©vqb mn‡hvMx‡`i wbR¯^ 

bxwZgvjv h_vm¤¢e ¯’vbxq AvBb, bxwZ, wb‡`wkKv I c×wZ mgš̂‡q MwVZ I cwiPvwjZ n‡e|  

 

4. GjwRBwWÕi Awf‡hvM cÖwZKvi e¨e¯’vcbv 

¯̂- ¯^ Kvh©vj‡qi ̀ vwqZ¡cÖvß AwbKMY Af¨šÍi xY ev bvMwiK Awf‡hvM mivmwi ev AbjvB‡b MÖnY K‡i _v‡Kb| 

AwbKMY Kvh©vj‡q ¯’vwcZ Awf‡hvM ev‡· Rgv Awf‡hvM, ‡gŠwLK Awf‡hvM, A_ev AbjvBb G GjwRBwWÕi 

I‡qemvB‡U ÓgšÍe¨/Awf‡hvMÓ †gby‡Z `vwLj Kiv Awf‡hvM, B‡gB‡j cÖvß Awf‡hvM †gvevBj, Kzwiqvi ev 

WvK‡hv‡M cÖvß Awf‡hvM Avg‡j wb‡q cÖ‡qvRbxq e¨e ’̄v MÖnY K‡ib| GjwRBwW Kvh©vjq QvovI †Rjv 

cwil`, ‡Rjv cÖkvmK, Dc‡Rjv cwil`, Dc‡Rjv wbe©vnx Kg©KZ©vi gva¨‡gI bvMwiKMY GjwRBwWÕi 

Kv‡Ri ev †mevi gv‡bi Ici gšÍe¨ ev Awf‡hvM Ki‡Z cv‡ib| Gfv‡e mKj AdjvBb gva¨‡g cÖvß 

Awf‡hvMmg~n mswkøó Kvh©vj‡qi `vwqZ¡cÖvß AwbK bw_fz³ K‡ib Ges Zv AbjvBb wRAviGm (GjwRBwW 

gZvgZ cvZv ev †K› ª̀xq wRAviGm)-G Avc‡jvW/Rgv Ki‡Z cv‡ib|  

4.1.  Awf‡hvM I gZvgZ e¨e ’̄vcbv cÖavb mwPevjq 

GjwRBwW m`i `ß‡i `vwqZ¡cÖvß Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Awa`ßi e¨vcx mKj ch©v‡qi 

Kvh©vj‡qi ev †mLvbKvi †Kvb Kg©KZ©v Kg©Pvwii weiæ‡× ev m¤ú‡K© †h‡Kvb Awf‡hvM ev civgk©  †K››`ªxqfv‡e 

cvIqvi ci †m¸‡jv ch©v‡jvPbv, evQvB I Awf‡hv‡Mi/civg‡k©I RvqMv wba©viY K‡ib| AdjvBb ev 

AbjvB‡b Awf‡hvM cvIqvi 10 Kvh©w`e‡mi g‡a¨ huvPvB evQvB‡qi ci m`i `ß‡ii AwbK Gm‡ei ¸iæZ¡ 

I cÖvmw½KZv we‡ePbvq mswkøó Kvh©vjq I cÖKí Kg©KZ©v eivei wPwV ev B‡gB‡ji gva¨‡g cÖ‡qvRbxq e¨e ’̄v 

MÖn‡Yi R‡b¨ cvwV‡q †`b|  

GQvov ‡Kvb bvMwiK GjwRBwWÕi Kg©KvÛ, cÖKí ev †mev m¤ú‡K© †K›`ªxq wRAviGm-G Awf‡hvM `vwLj 

Ki‡j m`i `ß‡ii AwbKÕGi †gvevB‡j GKwU ÿz‡` evZ©v Av‡m| ÿz‡` evZ©v cvIqvi ci wZwb wRAviGm 

mvB‡U cÖ‡ek K‡iÕ Awf‡hvMwU Avg‡j Av‡bb| AZtci wZwb Awf‡hvMwUi cÖvmw½KZv I ¸iæZ¡ ch©v‡jvPbv 

K‡ib| Awf‡hvMwU wg_¨v ev AcÖvmw½K n‡j Zv wb¯úwËK…Z †`wL‡q bw_RvZ Kiv nq| Awf‡hvMwU GjwRBwW 

mswkøó bv n‡j Zv †h ms ’̄vi weiæ‡×, wRAviGm-Gi gva¨‡g †mwU Zv‡`i Kv‡Q cvVv‡bv nq|  

Awf‡hvMwU GjwRBwW mswkøó I cÖvmw½K n‡jÕ ÿz‡` evZ©v cvIqvi 10 Kg©w`e‡mi g‡a¨ †h  `ß‡ii weiæ‡× 

Awf‡hvM, wb‡`©kmn Awf‡hvMwU †mB `ßi cÖav‡bi Kv‡Q AbjvB‡b A_ev †bvwU‡ki gva¨‡g e¨e ’̄v MÖn‡Yi 

Rb¨ †cÖiY K‡ib| mswkøó `ßi cieZ©x 15 Kg©w`e‡mi g‡a¨ Awf‡hvM m¤ú‡K© Zv‡`i gZvgZ I wm×všÍ 

GjwRBwW m`i `ß‡ii AwbK eivei †cÖiY K‡ib| GB gZvgZ ev wm×všÍ MÖnY‡hvM¨ n‡j m`i `ß‡ii 

AwbK Zv wb®úwË †`wL‡q ‡K› ª̀xq wRAviGmÕG Rgv †`b| Z‡e Awf‡hv‡Mi Z`šÍ cÖwµqv Ges gvV ch©v‡qi 
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`ßi cÖav‡bi gZvgZ I wm×všÍ m`i `ß‡ii Awb‡Ki Kv‡Q MÖnY‡hvM¨ bv n‡j wZwb c~btg~j¨vq‡bi Rb¨ 

mswkøó Kvh©vj‡q mKj bw_mn Awf‡hvMwU †dir cvVv‡Z cv‡ib|  

4.2. Awf‡hvM AvbyôvwbKfv‡e cÖvwßi ci Awfhy&³ `ßi cÖav‡bi KiYxq 

mswkøó `ßi cÖavb Awf‡hv‡Mi e¨vcv‡i Awf‡hvMKvix‡K †hvMv‡hvM K‡ib Ges Awf‡hv‡Mi mZ¨Zv hvuPvB 

K‡ib| gvVch©v‡q Awf‡hvM cÖwZKvi KwgwU (wRAviwm) _vK‡j Zvi gva¨‡g Awf‡hv‡Mi cÖK…wZ I mZ¨Zv 

wbiƒcb Ki‡eb| wRAviwm QvovI gvVch©v‡q ¯’vbxq RbcÖwZwbwai mswkøóZv _vK‡j Zv‡`i mnvqZvq †h‡Kvb 

Awf‡hvM Z`šÍ, ïbvbx I huvPvB‡qi gva¨‡g me©m¤§wZµ‡g wb®úwË Ki‡Z n‡e| wb®úwËK…Z Awf‡hv‡Mi Ici 

wRAviwmÕi wm×všÍ we Í̄vwiZ AvKv‡i mswkøó Awb‡Ki Kv‡Q wPwV ev B‡gB‡ji gva¨‡g AewnZ Ki‡Z n‡e|  

4.3.  Awf‡hvM hvPvB-evQvB 

(K) Awf‡hvM cÖvwßi ci AwbK Awf‡hvM hvPvB- evQvB‡qi †ÿ‡Î wb‡¤œv³ welqmg~n we‡ePbv Ki‡eb: 

1. Awf‡hvMwU mswkøó ‡mev cÖ`vbKvix `ß‡ii †mevKg© wKsev c‡Y¨i gvb A_ev c×wZ- msµvšÍ wKbv; 

2. †mev cÖ`v‡bi †ÿ‡Î ‡mev cÖ`vb cÖwZkÖyæwZ ( Citizen’s Charter)- G ewY©Z †mevi gvb j•Nb Kiv 

n‡q‡Q wKbv; 

3. Awf‡hvMwU †Kv‡bv bvMwiK‡K Zvui cÖvc¨ †mev †_‡K ewÂZKiY wKsev Zvu‡K †mev cÖ`v‡b 

A‡hŠw³Kfv‡e wejw¤̂ZKiY-msµvš Í wKbv; 

4. Awf‡hv‡M cÖ‡`q/cÖ`Ë †mevi m‡½ m¤úwK©Z wewa-ewnf©~Z KvR ev Awbq‡gi ch©vß Dcv`vb Av‡Q wKbv; 

5. Awf‡hv‡M †mev cÖ`v‡b Am`vPi‡Yi ch©vß Dcv`vb Av‡Q wKbv; 

6. Awf‡hvMKvixi c~Y© wVKvbv, †dvb, B-‡gBj BZ¨vw` Av‡Q wKbv; 

7.Awf‡hvMKvix Kx wel‡q cÖwZKvi Pvb †m m¤ú‡K© ch©vß Z_¨ Awf‡hv‡M mwbœ‡ewkZ Av‡Q wKbv; 

8. msÿzä e¨w³, cÖwZôvb A_ev Zuv‡`i g‡bvbxZ cÖwZwbwa KZ©„K  DwjøwLZ wb‡`©kbv †gvZv‡eK Awf‡hvM 

`vwLj Kiv n‡q‡Q wKbv; Ges 

9. AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi Kiv n‡q‡Q wKbv; 

(L) AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi Ki‡j Awf‡hvMwUi Ici Kvh©µg MÖnY Kiv n‡e wKbv, †m wel‡q 

Awf‡hv‡Mi aiY/¸iæZ¡ Abyhvqx AwbK h_vh_ c`‡ÿc MÖnY Ki‡eb; 

(M) mswkøó AvBb ev wewai AvIZvq wiwfD/ Avwc‡ji my‡hvM i‡q‡Q Giæc †ÿ‡Î wiwfD/ Avwc‡ji wm×v‡šÍi 

wel‡q GB wb‡ ©̀wkKvi AvIZvq Kvh©µg MÖn‡Yi cÖ‡qvRb †bB| Z‡e †mevi gvb j•N‡bi ‡ÿ‡Î Kvh©µg 

MÖnY Kiv hv‡e; Ges 

(N) D³iæc hvPvB-evQvB‡qi ci AwbK h‡_vchy³ e¨e¯’v MÖn‡Yi gva¨‡g Awf‡hvM wb¯úwËi e¨e ’̄v MÖnY 

Ki‡eb| 
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4.4.Awf‡hvM Z`šÍ 

(K) Z`‡šÍi wm×všÍ MÖnY Kivi ci AwbK wb¤œiæc D‡`¨vM MÖnY Ki‡eb: 

1) mswkøó †mevcÖ`vbKvix Kg©KZ©v-Kg©Pvix c`gh©v`vq AwbK-Gi Aa¯Íb n‡j `ßi cÖav‡bi Aby‡gv`b 

µ‡g wZwb wb‡RB Z`‡šÍi Kvh©µg MÖnY Ki‡Z cvi‡eb; 

2) mswkøó †mevcÖ`vbKvix Kg©KZ©v mgch©v‡qi ev DaŸ©Zb Kg©KZ©v n‡j wZwb mswkøó `ßi cÖav‡bi 

Aby‡gv`bµ‡g DaŸ©Zb KZ…©c‡ÿi gva¨‡g Z`‡šÍi Kvh©µg MÖnY Ki‡eb; 

(L) AwbK wb‡R A_ev mswkøó †mevcÖ`vbKvix Kg©KZ©v-Kg©Pvixi b~¨bZg GK avc DaŸ©Zb Kg©KZ©v‡K 

Z`šÍ Kg©KZ©v wn‡m‡e `vwqZ¡ cÖ`vb K‡i wKsev AbwaK wZb m`‡m¨I Z`šÍ KwgwU MVb K‡I Awf‡hvM 

Z`‡šÍi e¨e ’̄v Ki‡Z cvi‡eb; 

(M) Z`šÍ cÖwZ‡e`b `vwL‡ji Rb¨ AwbK m‡e©v”P 20 Kvh©w`em mgq wba©viY K‡i †`‡eb; 

4.5. Awf‡hv‡Mi wb®úwË  

AdjvBb Awf‡hv‡Mi †ÿ‡Î mswkøó AwbK wb¯úwËK…Z Awf‡hv‡Mi Ici M„wnZ wm×všÍ wPwVi gva¨‡g 

Awf‡hvMKvix‡K Rvwb‡q ‡`b|  

AbjvB‡b `vwLj Kiv Awf‡hv‡Mi †ÿ‡Î †K›`ªxq wRAviGm mvB‡U i cÖwZKvi cÖ‡Kv‡ô wb¯úwË †`Lv‡bv nq| 

wRAviGm ZLb ̄ ^qswµqfv‡e wb¯úwË †`Lv‡bv Awf‡hv‡Mi Ici †bqv wm×všÍ Awf‡hvMKvixi †gvevB‡j ÿz‡` 

evZ©vi gva¨‡g Rvwb‡q †`q| Z‡e Awf‡hvM wb¯úwËi we Í̄vwiZ Z_¨ wRAviGm mvB‡U _v‡K| Awf‡hvMKvix 

wbR cÖ‡Kv‡ô cÖ‡ek K‡i Awf‡hvM cÖwZKv‡ii AMÖMwZ I c~b©v½ Z_¨ ‡`L‡Z cv‡ib|  

4.6. Awf‡hvM cÖwZKvi wm×v‡šÍi weiæ‡× Avwcj 

†K› ª̀xq wRAviGm-Gi AvIZvq GKRb Awf‡hvMKvix bvMwiK ev cÖwZôvb Zuvi ev Zu v‡`i Awf‡hv‡Mi 

wecix‡Z M„nxZ wm×v‡šÍi weiæ‡× Avwcj Ki‡Z cv‡ib| ̀ vwLjK…Z ‡Kvb Awf‡hvM wb ®úwË n‡q †M‡j 

Awf‡hvMKvix‡K ÿz‡` evZ©v ev B‡gB‡ji gva¨‡g Rvbv‡bv nq| AwbK KZ©„K M„nxZ e¨e ’̄v  bw_fz³ Kivi 

c‡iI Avwcj Kivi my‡hvM _v‡K| wRAviGm evZvq‡b [Avcxj Kiæb] bv‡g GKwU †evZvg (Button) 

i‡q‡Q| GB †evZv‡g Pvc w`‡j Awf‡hvMKwU ¯̂qswµqfv‡e Avcxj wn‡m‡e `vwLj n‡q hv‡e| Avcxj 

wb®úwËi mgqmxgv 30 cwÄKv w`em gvÎ| Awf‡hvMKvix Avwcj Kivi ci cybtZ`‡šÍi e¨e¯’v Kiv nq| 

‡K› ª̀xq wRAviGm-Gi evB‡i Ab¨ †Kvb gva¨‡g h_v: AdjvBb ev AbjvBb evZvq‡b Awf‡hvM `vwLj Kiv 

n‡q _vK‡j Zv cÖv_wgK wb®úwËi ci Awf‡hvMKvix mš‘ó bv n‡jI Avcxj Kivi my‡hvM _vK‡e| Gme †ÿ‡Î 

cÖ_g †h Í̄‡i Awf‡hvM `v‡qi Kiv n‡qwQj Zvi wVK c‡ii ev Ic‡ii †h‡Kvb ¯Í‡i Avcxj `v‡qi Kivi 

my‡hvM _vK‡e| Avcxj `v‡q‡ii G c×wZ mKj wRAviGm -Gi †ÿ‡Î cÖ‡hvR¨|  

cwi‡ek I mvgvwRK wRAviGm- Gi †ÿ‡Î Avcx‡ji avivevwnK ¯Íi wb¤œiƒc: 

Dc‡Rjv  
 

‡Rjv 

 

cÖKí 

Kvh©vjq  

cÖavb 

cÖ‡KŠkjx  

¯’vbxq 

miKvi 

wefvM 
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µq msµvšÍ wRAviGm-Gi †ÿ‡Î Avcx‡ji avivevwnK ¯Íi wb¤œiƒc: 

Dc‡Rjv  

 

‡Rjv 

 

cÖKí 

Kvh©vjq 

 

 

cÖavb 

cÖ‡KŠkjx 

 

wmwcwUBD 

wiwfD 

c¨v‡bj 

 

¯’vbxq 

miKvi 

wefvM 

 

Kg©x wRAviGm- Gi †ÿ‡Î Avcx‡ji avivevwnK ¯Íi wb¤œiƒc: 

wVKv`vi 
 

Kg©x 

wRAviwm 
 

cÖKí 

Kvh©vjq  

cÖavb 

cÖ‡KŠkjx 
 

¯’vbxq 

miKvi 

wefvM 

 
 

   
 

 
 

 

 
 

   
 

‡jevi 

†KvU© 

 

‡jevi 

UªvBeybvj 

 

wRwewf wRAviGm-Gi †ÿ‡Î Avcx‡ji avivevwnK ¯Íi wb¤œiƒc: 

wVKv`vi 
 

Dc‡Rjv 

wRwewf 

wRAviwm 
 

‡Rjv 

wRwewf 

wRAviwm 

 

m`i 

`ßi 

wRwewf 

wRAviwm 

 

‡K› ª̀xq 

wRwewf 

wRAviwm 

 
 

   
 

 
 

 

 
 

 

we‡klvwqZ 

†mev 

cÖwZôvb 

 
 

bvix 

wbh©vZb 

UªvBeybvj 

 

 

 

Avwcj wb®úwËi Rb¨ GKRb Avwcj Kg©KZ©v wb‡qvwRZ i‡q‡Q, hvi ZË¡veav‡b Avwc‡ji wb®úwË Kiv n‡e| 

4.7. ‡mevi gv‡bvbœq‡b civgk© cÖ`vb 

Awf‡hvM cÖwZKvi e¨e ’̄vq †Kvb bvMwiK, †Mvôx ev cÖwZôvb Gi GjwRBwWÕi †mevi ¸YMZ gvb e„w×, †mev 

mnwRKiY, mswkøó bxwZgvjv/ AvBb/wewa ms¯‹vi, BZ¨vw` wel‡q wbw ©̀ó Q‡K Z_¨ DcvËmn gZvgZ cÖ`v‡bi 

my‡hvM i‡q‡Q| Gai‡bi civgk© GKB c×wZ e¨envi K‡iÕ GjwRBwW eivei cvVv‡bv hv‡e|  

5. cÖKí msw&køó Awf‡hvM wb®úwË e¨e¯’v 

AvšÍR©vwZK Dbœqb mn‡hvMx‡`i A_© mnvqZvq ev¯Íevqbvaxb wewfbœ cÖK‡ í GjwRBwW Dbœqb mn‡hvMx‡`i 

A_©vqb bxwZgvjvi Ask wn‡m‡e Dbœqb Kv‡R Rb AšÍf©yw³, ¯^”QZv I Revw`wnZv wbwðZ Kivi A½xKvi 
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_v‡K| cÖK‡íi DcKvi‡fvMx I AskxR‡bi Kvh©Ki m¤ú„w³ I AskMÖnY wbwðZ Ki‡Z ¯’vbxq ch©v‡q 

RbcÖwZwbwaZ¡kxj Awf‡hvM wb¯úwË e¨e ’̄v (wRAviGg) cÖwZôv Kiv nq| cÖKí mswkøó Awf‡hv‡Mi `ªæZ I 

MÖnY‡hvM¨ wb®úwË‡Z msÿzä e¨w³, †Mvôx ev cÖwZôvb‡K mnvqZv Kiv I Zv‡`i civgk© we‡ePbvi R‡b¨ 

cªK‡íi wRAviGg cÖwZôv I cwiPvjbv Kiv nq| †`‡ki cÖPwjZ AvBb I bxwZgvjv I Dbœqb mn‡hvMx‡`i 

bxwZgvjv I wb‡ ©̀kbv Awf‡hvM cÖwZKv‡ii GB e¨e ’̄vi c~Y© iƒc‡iLv cÖK‡íi cwi‡ek I mvgvwRK e¨e ’̄vcbv 

KvVv‡gv‡Z AšÍf‚©³ _v‡K|  

cÖKí mswkøó cwi‡ek I mvgvwRK welqK Awf‡hvM ev civgk© cÖK‡íi / Kvh©µ‡gi Aax‡b MwVZ I cÖwZwôZ 

Awf‡hvM cÖwZKvi KwgwU ( Grievance Redress Committee), ms‡ÿ‡c wRAviwm (GRC)- Gi 

gva¨‡g Z`šÍ I ïbvbx K‡iÕ wb®úwË Kiv nq| wRAviwm cÖKí GjvKvq cÖwZwU Dc‡Rjvq Ges †Rjvq ’̄vbxq 

cÖwZôvb wn‡m‡e MVb Kiv nq| GQvov cÖK‡íi e¨e ’̄vcbv `ß‡iI GKwU cÖvwZôvwbK e¨e ’̄v _v‡K| †K› ª̀xq 

wRAviGm-I G mKj Awf‡hvM ev civg‡k©i R‡b¨ e¨envi Kiv nq|  

5.1. cwi‡ek I mvgvwRK Awf‡hvM wb®úwË e¨e ’̄v 

cÖK‡íi DcKvi‡fvMx ev AvMÖnx †h‡Kvb e¨w³ ev cÖwZôvb wRAviGg e¨envi K‡i Zv‡`i Awf‡hvM ev †Kvb 

civgk© cÖKí e¨e ’̄vcbv eivei we‡ePbv I e¨e ’̄v Mªn‡Yi Rb¨ †ck Ki‡Z cv‡ib| mvaviY Awf‡hvM  †h¸‡jv 

cÖK‡íi (A_©vqb Drm wbwe©‡k‡l) cwi‡ek I mvgvwRK SuywK I cÖfve mswkøó Zv cwi‡ek I mvgvwRK 

wRAviGm-G (BGm wRAviGm) M„nxZ n‡e| Z‡e BGm wRAviGm µq, Kg©x I ‡hŠb nqivwb msµvšÍ 

Awf‡hvM Qvov evKx wel‡qi Awf‡hvM ev civgk© we‡ePbvi R‡b¨ e¨eüZ n‡e| †h‡Kvb cÖK‡íi wRAviGg 

4wU ̄ Í‡i cÖwZôv Kiv nq| ’̄vbxq ch©v‡q Dc‡Rjv Ges †Rjv GjwRBwW Kvh©vjq wfwËK wRAviwm MwVZ n‡e|  

Dc‡Rjv ch©v‡q Upazila Grievance Redress Committee ev ms‡ÿ‡c UGRC Ges †Rjv ch©v‡q 

District Grievance Redress Committee ev ms‡ÿ‡c DGRC MwVZ n‡e| GQvov cÖK‡íi cÖavb 

e¨e ’̄vcbv Kvh©vj‡q Ges me‡k‡l gš¿Yvjq ch©v‡q Avwcj wb®úwËi Rb¨ wRAviwm _vK‡e|  

(1) Dc‡Rjv wRAviwm (BDwRAviwm)t cÖK‡íi Awf‡hvM wbimb e¨e ’̄v ev  Grievance Redress 

Mechanism ms‡ÿ‡c (wRAviGg)-Gi cÖ_g ¯Íi n‡”Q Dc‡Rjv ch©v‡q Dc‡Rjv Awf‡hvM 

cÖwZKvi KwgwU (BDwRAviwm), hvi AvnŸvqK n‡”Qb Dc‡Rjv cÖ‡KŠkjx| BDwRAviwmÕi 

(UGRC) MVb cÖYvjx n‡”Q wb¤œiƒc t 

 

µwgK bs e¨w³i weeiY KwgwU‡Z c`ex msL¨v gšÍe¨ 

1.  Dc‡Rjv cÖ‡KŠkjx, GjwRBwW AvnevqK 1  

2.  KwgwDwbwU AM©vbvBRvi, GjwRBwW m`m¨ mwPe 1  

3.  ’̄vbxq BDwbqb cwil‡`i †g¤̂vi m`m¨  1 mswkøó BDwbqb cwil` †g¤̂vi Gi 

AvIZvaxb ®‹xg mvBU  

4.  ’̄vbxq wkÿv cÖwZôv‡bi   wkÿK m`m¨  1 Dc‡Rjv cÖ‡KŠkjx KZ©„K 

g‡bvbxZ 

5.  ’̄vbxq MY¨gvb¨ e¨w³ m`m¨  1 Dc‡Rjv cÖ‡KŠkjx KZ©„K 

g‡bvbxZ 
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6.  gwnjv msMV‡bi cÖwZwbwa m`m¨  1 Dc‡Rjv cÖ‡KŠkjx KZ©„K 

g‡bvbxZ 

7.  ÿwZMÖ Í̄ e¨w³ ev wbg©vY mvB‡Ui 

mv‡_ m¤ú„³ e¨w³ 

m`m¨  1 Dc‡Rjv cÖ‡KŠkjx KZ©„K 

g‡bvbxZ 

cÖKí GjvKvq Avw`evmx Rb‡Mvôxi emevm _vK‡j Zv‡`i mgv‡R cÖPwjZ Awf‡hvM cÖwZKvi e¨e ’̄vi 

cÖwZwbwa BD wRAviwm‡Z AšÍf©~³ Ki‡Z n‡e| hw` msÿzä e¨w³ GKRb gwnjv nb, Zvn‡j ¯’vbxq BDwbqb 

cwil‡` wbe©vwPZ gwnjv m`m¨‡K ïbvbx‡Z AskMÖn‡Yi e¨e¯’v Ki‡Z n‡e|  

BDwRAviwmi mfv cÖwZ gv‡m GKevi Ges cÖ‡qvRb gZ ïbvbx AbywôZ n‡e|  

‡Rjv wRAviwm (wWwRAviwm)t wØZxq Í̄i n‡”Q ‡Rjv ch©v‡q ‡Rjv Awf‡hvM cÖwZKvi KwgwU (wWwRAviwm), 

hvi cÖavb n‡eb ‡Rjv wbe©vnx cÖ‡KŠkjx, GjwRBwW| wWwRAviwm (DGRC) wb¤œiƒ‡c MwVZ n‡e  t 

µwgK bs e¨w³i weeiY KwgwU‡Z c`ex msL¨v gšÍe¨ 

1.  ‡Rjv wbe©vnx cÖ‡KŠkjx, GjwRBwW AvnevqK 1  

2.  Dc‡Rjv cÖ‡KŠkjx, GjwRBwW (¯̂ ¯̂ Dc‡Rjv n‡Z) m`m¨ mwPe 1  

3.  ‡Rjv cÖkvm‡bi cÖ_g †kÖYxi Kg©KZ©v m`m¨  1  

4.  ‡Rjv mgvRweÁvbx/ mnKvix cÖ‡KŠkjx m`m¨  1  

5.  ’̄vbxq MY¨gvb¨ e¨w³/ mykxj mgv‡Ri cÖwZwbwa m`m¨  2 ‡Rjv wbe©vnx cÖ‡KŠkjx 

KZ©„K g‡bvbxZ 

6.  wVKv`vi/ AskxRb‡`i cÖwZwbwa m`m¨  1 ‡Rjv wbe©vnx cÖ‡KŠkjx 

KZ©„K g‡bvbxZ 

‡gvU 7  

‡Rjv wRAviwmÕi mfv cÖwZ wZb gv‡m GKevi AbywôwZ n‡e|  

cÖKí wRAviwm (wcwRAviwm)t Z…Zxq ̄ Í‡i GjwRBwW m`i `ß‡i ev Ab¨ †Kv_vI Aew ’̄Z cÖKí cwiPvj‡Ki 

Kvh©vjq ch©v‡q wcwRAviwm cÖwZôv Kiv n‡e| mswkøó cÖKí cwiPvjK wcwRAviwm ( PGRC) cwiPvjbv 

Ki‡eb| wcwRAviwmÕi mfv cÖKí cwiPvj‡Ki †bvwU‡k cÖ‡qvRb gZ AbywôZ n‡e|  

gš¿Yvjq ch©v‡q wRAviwm (GgwRAviwm)t PZz_© ¯Í‡i ¯’vbxq miKvi wefv‡Mi mwP‡e ‡bZ…‡Z¡ †K› ª̀xq 

wRAviGm-Gi AwbK-Gi mnvqZvq gš¿Yvjq ch©v‡qi wRAviwm (GgwRAviwm) cwiPvwjZ n‡e | cÖKí 

cwiPvj‡Ki Aby‡iv‡a ev Awf‡hvM cÖvwß mv‡c‡ÿ A_ev ‡K› ª̀xq wRAviGm wb‡`©wkKv 2015 Abyhvqx AbywôZ 

n‡e|   

GQvovI cªK‡íi µq msµvšÍ Awf‡hvM wb¯úwË e¨e ’̄v (wcwRAviGg), wbg©vY KvR Pjgvb Ae¯’vq wbg©vY¯’‡j 

Kg©x Awf‡hvM wb¯úwË e¨e ’̄v (GjwRAviGg) Ges SuzwK we‡ePbvq cÖK‡íi wj½ ˆelg¨ Ges wj½ wfwËK 

mwnsmZv welqK Awf‡hvM wb¯úwË e¨e ’̄v (wRwRAviGg) _vK‡e| cª‡qvRb gZ ev cÖwZ Qq gv‡m GKevi 

GmKj we‡klvwqZ wRAviGm welqK mfv AbywôZ n‡e|  

5.2.  µqmsµvšÍ Awf‡hvM wb®úwË e¨e ’̄vt 

µq msµvšÍ Awf‡hvM wb®úwË e¨e ’̄v (Procurement Grievance Redress Mechanism), 

ms‡ÿ‡c wcwRAvig (PGRM)miKvix µq AvBb 2006 I µq wewagvjv 2008 Abymi‡YGjwRBwW cÖavb 
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Kvh©vj‡q cÖwZwôZ Ges mKj µqKvix Kvh©vjq GwU AbymiY Ki‡e|AvšÍR©vwZK Dbœqb mn‡hvMx cÖwZôv‡bi 

A_©vq‡b †Kvb cÖK‡íi †ÿ‡Î Zuv‡`i bxwZgvjvi Av‡jv‡K Ges evsjv‡`‡ki miKvix µq wewagvjv 2008 

Abyhvqx µq msµvšÍ Awf‡hvM wb®úwË e¨e¯’v cÖwZôv Ki‡Z n‡ e|†Kvb e¨vw³ ev cÖwZôvb GjwRBwW Abym„Z 

µq cÖwµqvq msÿzä n‡jÕ, wZwb ev Zuviv cÖkvmwbK/µqKvix KZ©„c‡ÿi Kv‡Q Awf‡hvM `v‡qi Ki‡Z 

cvi‡eb| 

Awf‡hvM MÖnY I wb®úwËKvix cÖ_g e¨vw³ 

GjwRBwW Awab¯Í µqKvix Kvh©vjq †hgb - cÖKí cwiPvj‡Ki Kvh©vjq, ‡Rjv wbe©vnx cÖ‡KŠ kjxi Kvh©vjq 

ev Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡ qi cÖavb Kg©KZ©v gvV ch©v‡q Awf‡hvM wb®úwËi Rb¨ cÖ_g Awf‡hvM 

MÖnY,Zvi ch©v‡jvPbv I ïbvbx Ges wb®úwËi e¨e ’̄v Ki‡e b| mswkøó µq cwil` ev µq we‡klÁ µqKvix 

Kg©KZ©v‡K mnvqZv Ki‡eb|  

msÿzä e¨w³ ev cÖwZôvb Awf‡hv‡Mi KviY msNwUZ nIqvi 5 Kvh©w`e‡mi g‡a¨ µq Kvh©vj‡qi cÖavb eivei 

Awf‡hvM `v‡qi Ki‡eb|  

Awf‡hvM cybtg~j¨vqb mfv  (Grievance Review Panel) 

gvV ch©v‡q µqmsµvšÍ Awf‡hv‡Mi MÖnY‡hvM¨  mgvavb Kiv bv †M‡j msÿzä e¨w³ ev cÖwZôvb mivmwi 

Awf‡hvMwU wmwcwUBD eiveiAwf‡hvM ev Avcxj `v‡qi Ki‡Z cvi‡eb| cÖ‡hvR¨ †ÿ‡Î Awf‡hv‡Mi 

AwaKZi Z`‡šÍi Rb¨ cwiKíbv gš¿Yvj‡qi Aaxb ‡K› ª̀xq µq KvwiMix †Kvl (Central Procurement 

Technical Unit), ms‡ÿ‡c wmwcwUBD (CPTU) wewa †gvZv‡eK wb¤œiƒ‡ c Awf‡hvM cybtg~j¨vqb mfv 

(Grievance Review Panel) MVb Ki‡e| wmwcwUBD mywew`Z µq we‡klÁM‡Yi ¸bvejxi wbwi‡L 

m`m¨ wbe©vP‡bi R‡b¨ wZbwU wfbœ ZvwjKv cÖ¯‘Z Ki‡e, †hgb - 

(1)  µq msµvšÍ AvBbMZ wel‡q AwfÁZv m¤úbœ myL¨vZ we‡klÁMY, huv‡`i g‡a¨ miKvwi, Avav-miKvwi, 

m¦vqZ¡kvwmZ cÖwZôvbmg~n ev K‡c©v‡ik‡bi Aemi cÖvß Da©Zb Kg©KZ©vMY AšÍf© ~³ n‡eb|  

(2) KvwiMix we‡kl Ávbm¤úbœ Ges µq Kv‡h© AwfÁZvm¤úbœ myL¨vZ we‡klÁMY; Ges  

(3) µq Kvh© I Pzw³ e¨e ’̄vcbvi ixwZbxwZ Ges Awf‡hvM I we‡iva wb¯úwËi wel‡q AwfÁZvm¤úbœ myL¨vZ 

we‡klÁMY, huviv †dWv‡ikb Ae evsjv‡`k †P¤^vi Ae Kgvm© GÛ BÛvw÷ª KZ„©K g‡bvbxZ n‡Z cv‡ib| 

Dc‡iv³ 3 (wZb) †kÖbxi AwfÁ e¨w³i ZvwjKvi cÖwZwU †_‡K 1 (GK) Rb  K‡iÕ m`m¨ mgš̂‡q Awf‡hvM 

cybtg~j¨vqb mfv MVb Ki‡Z n‡e|wiwfD c¨v‡bj Kgc‡ÿ 3 (wZb) Rb m`m¨ mgš^‡q MwVZ n‡e Ges 

Zuv‡`i g‡a¨ GKRb †Pqvicvimb wn‡m‡e g‡bvbxZ n‡eb| Z‡e cÖRvZ‡š¿i PvKzix‡Z Kg©iZ †Kvb Kg©KZ©v 

wiwfD c¨v‡b‡j AšÍf©~³ n‡Z cvi‡eb bv|wmwcwUBD cwiKíbv gš¿Yvj‡qi `vwq‡Z¡ wb‡qvwRZ gš¿x ev Zuvi 

Abycw¯’wZ‡Z †R¨ô mwP‡ei c~ev©by‡gv`bµ‡g h‡_vchy³ k‡Z© wiwfD c¨v‡b‡ji m`m¨ I †Pqvicvimb 

g‡bvbxZ Ki‡eb| 
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wiwfD c¨v‡bj, Awf‡hv‡Mi cÖK…wZ we‡ePbvq, wmwcwUBD KZ…©K msiwÿZ ZvwjKv ‡_‡K m‡ev©”P 2 ( ỳB) 

Rb m`m¨ cÖ‡qvRbgZ †Kv -AcU Kivi Rb¨ wmwcwUBD‡K Aby‡iva Rvbv‡Z cvi‡e|wiwfD c¨v‡bj I 

we‡klÁM‡Yi ZvwjKv wmwcwUBD msiÿY Ki‡e Ges Zv AvMÖnx e¨w³‡`i cÖvwßmva¨ Ki‡e| 

Awf‡hvM `v‡qi I wb®úwË cÖwµqv t 

K) µq Kg©KZ©v eivei Awf‡hvM `v‡qi  

1) µq cÖwµqvi †Kvb ÎæwU ev Awbqg msNwUZ n‡q‡Q g‡g© msÿzä †Kvb e¨w³ ev cÖwZôvb Awf‡hv‡Mi KviY 

msNwUZ nIqvi 7(mvZ) cwÄKvw`e‡mi g‡a¨ Awf‡hvM `v‡qi Ki‡eb|  

2) µqKvix Kvh©vj‡qi ‡h Kg©KZ©v KZ…©K `icÎ ev cÖ¯Íve `wjj Bmy¨ Kiv n‡q‡Q, cÖ_gZ †mB Kg©KZ©vi 

wbKU (†hgb- cÖKí cwiPvjK, jvBb WvB‡i±i, cÖKí e¨e ’̄vcK, µq Kg©KZ©v, µ‡qi Rb¨ `vwqZ¡cÖvß 

Kg©KZ©v) msÿzä e¨w³ ev cÖwZôvb wjwLZfv‡e Awf‡hvM `vwLj Ki‡e| 

3) mswkøó Kg©KZ©v Awf‡hv‡Mi welqe ‘̄ we‡ePbv µ‡g Zv evwZj ev †Kvb ms‡kvabg~jK e¨e ’̄v MÖnY Kiv 

n‡e wKbv †m wel‡q wm×všÍ MÖnY Ki‡eb| 

4) mswkøó Kg©KZ©v, 5 (cuvP) Kvh© w`e‡mi g‡a¨, Awf‡hvM evwZ‡ji KviY ev D³ Awf‡hv‡Mi wfwË‡Z wK 

wK ms‡kvabg~jK e¨e ’̄v (†hgb- `icÎ ev cÖ¯Íve `wj‡ji AMÖnY‡hvM¨ k‡Z©i ms‡kvabx Av‡`k Rvix) MÖnY 

Kiv n‡q‡Q  ev n‡e †m wel‡q wjwLZ wm×všÍ Awf‡hvMKvix‡K AewnZ Ki‡eb|  

L) µq Kvh©vj‡qi cÖav‡bi Kv‡Q Avcxj `v‡qi 

1) Awf‡hvMKvix µqKvix KZ©„K cÖ`Ë wm×v‡šÍ mš‘ó bv n‡j Ges Awf‡hvM wb®úwËi wel‡q AvMÖnx nB‡j, 

Awf‡hvM ̀ v‡q‡ii ci AwZevwnZ cÂg Kvh© w`em ‡_‡K cieZ©x 3wZb) Kvh©w`e‡mi g‡a¨ µqKvix Kvh©vjq 

cÖav‡bi wbKU wjwLZfv‡e cybivq GKB Awf‡hvM `v‡qi Ki‡Z cvi‡e| 

2) µqKvix Kvh©vjq cÖav‡bi wbKU Awf‡hvM `vwLj Kiv n‡j - 

2.1 µqKvix Kvh©vjq cÖavb hw` g~j¨vqb KwgwUi †Pqvicvimb ev m`m¨ nb, Zvn‡j wZwb D³ Awf‡hvM 

cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨, Zv mswkøó gš¿Yvjq ev wefv‡Mi mwP‡ei wbKU †cÖiYc~e©K †m m¤ú‡K© 

mswkøó Awf‡hvMKvix‡K AewnZ Ki‡eb; ev 

2.2 D³ Awf‡hvM wb®úwËi welqwU Z uvi wb‡Ri AvIZvf~³ n‡j, wZwb Awf‡hv‡Mi welqe ‘̄ we‡ePbv µ‡g 

Zv evwZj ev †Kvb ms‡kvabg~jK e¨e ’̄v MÖnY Kiv n‡e wKbv †m wel‡q wm×všÍ MÖnY Ki‡eb Ges Awf‡hvM 

cÖvwßi 5(cuvP) Kvh© w`e‡mi g‡a¨ KviY D‡jøLc~e©K Awf‡hvM evwZj ev M„nxZ ev ms‡kvabg~jK e¨e ’̄v 

m¤ú‡K© Zvui wm×všÍ wjwLZfv‡e Awf‡hvMKvix‡K AewnZ Ki‡eb|  

M) mswkøó gš¿Yvjq ev wefv‡M Avcxj `v‡qi  

1) ‡Kvb e¨w³ µqKvix Kvh©vjq cÖavb KZ…©K cÖ`Ë wm×v‡šÍ mš‘ó bv nB‡j, 7(mvZ) Kvh©w`e‡mi  g‡a¨, 

mswkøó gš¿Yvjq ev wefv‡Mi mwP‡ei wbKU Dnvi Awf‡hvM `v‡qi Kwi‡Z cvwi‡e| 
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2) mswkøó gš¿Yvjq ev wefv‡Mi mwPe, 5(cuvP) Kvh©w`e‡mi  g‡a¨`vwLjK…Z Awf‡hv‡Mi welqe¯‘ 

we‡ePbvµ‡g Zv evwZj ev ms‡kvabg~jK e¨e ’̄v MÖnY n‡e wKbv †m wel‡q wm×všÍ MÖnY Ki‡eb Ges KviY 

D‡jøLc~e©K Awf‡hvM evwZj ev wK wK ms‡kvabg~jK e¨e ’̄v MÖnY Kiv  n‡q‡Q Kv Awf‡hvMKvix‡K 

wjwLZfv‡e AewnZ Ki‡e Ges D³ wm×v‡šÍi Abywjwc mswkøó µqKvix I wmwcwUBD‡K cÖ`vb Ki‡eb| 

3) msÿzä ‡Kvb e¨w³ cÖwZwU Awf‡hvM wb®úwË ̄ Í‡ii Rb¨ wba©vwiZ mgqmxgvi g‡a¨ wjwLZ wm×všÍ bv  †c‡j 

wZwb wba©vwiZ mgqmxgv AwZevwn Z nIqvi 7 cwÄKvw`e‡mi g‡a¨ mivmwi D³ KZ…©c‡ÿi cieZ©x EaŸ©Zb 

KZ…©c‡ÿi wbKU Awf‡hvM `v‡qi Ki‡Z cvi‡e| 

N) wmwcwUBD wiwfD c¨v‡b‡j Avcxj ev Awf‡hvM `v‡qi 

msÿzä e¨w³ ev cÖwZôvb Awf‡hvM cÖwZKv‡ii mKj ¯Íi h_v - µq Kg©KZ©v, µqKvix Kvh©vjq cÖavb Ges 

gš¿Yvjq ch©šÍ cÖkvmwbK KZ…©c‡ÿi wm×v‡šÍi †KvbwUB hw` m‡šÍvlRbKfv‡e MÖnY Ki‡Z bv cv‡i, Z‡e 

me©‡kl wmwcwUBD wiwfD c¨v‡b‡ji Kv‡Q Avcxj Ki‡Z cvi‡e|wmwcwUBD wcwcAvi 2008 Abyhvqx wiwfD 

c¨v‡b‡ji gva¨‡g Avcxj ev Awf‡hv‡Mi wb®úwË Ki‡e|  

Avcx‡ji wb®úwË bv nIqv ch©šÍ Pzw³ m¤úv`‡bi †bvwUk Rvix Kiv †_‡K weiZ _vKvi Rb¨ µqKvix 

Kvh©vjq‡K wb‡`©k cÖ`vb  Ki‡e|  

5.3. Kg©x Awf‡hvM wb®úwË e¨e ’̄v 

‡h‡Kvb Kg© cwi‡e‡k wb‡qvMKZ©v Ges Kg©x Df‡qiBcvi¯úvwiK `vwqZ¡, AwaKvi, AvBb, wewa ev PvKzwi 

bxwZgvjv Ges Awf‡hvM I Am‡šÍvl e¨e ’̄vcbvi cÖ‡qvRbxqZv I c×wZ m¤ú‡K© cwiwPZ _vKv cÖZ¨vwkZ| 

Kg©x Awf‡hvM wb®úwË e¨e ’̄v (Workers Grievance Redress Mechanism), ms‡ÿ‡c 

WweøDwRAvig (WGRM) †h‡Kvb wbg©vY Kv‡R wb‡qvwRZ wVKv`vix cÖwZôv‡bi Kg©x I wbg©vY kÖwgK‡`i 

`vwqZ¡, AvPiY wewa, AwaKvi I my‡hvM myweav msµvšÍ Am‡šÍvl ev Awf‡hvM e¨e ’̄vcbvi R‡b¨ wbg©vY Kv‡Ri 

mxgvbv I cÖfve GjvKvq e¨eüZ n ‡e| evsjv‡`‡ki kÖg AvBb 2006 kÖwgK‡`i PvKzix msµvšÍ AwaKvi 

wel‡q AvbyôvwbK Awf‡hvM cÖwµqvi my‡hvM wbwðZ K‡i‡Q (aviv 33)| kÖwgK QuvUvB, PvKzixPz¨wZ, 

eiLvšÍKiY ev AcmviY BZ¨vw` msµvšÍ Awf‡hvM GB cÖwµqvq `v‡qi Kiv hv‡e| GB AvBb kÖwgK‡`i 

AbyK~j Kv‡Ri cwi‡e‡ki wel‡q wb‡qvMKZ©vi mv‡_ K_v ejv ev Zv‡`i c‡ÿ gvgjv cwiPvjbv Kivi R‡b¨ 

mw¤§wjZ `iKlvKwl cÖwZwbwaZ¡(wmweG)- Gi `vwqZ¡ I GLwZqvi wb‡`©k K‡i (aviv 202, Dc-aviv 24)|  

Z‡e GjwRBwW ev Gi †Kvb Kvh©µg ev cÖK‡íi cÖavb Kg©KZ©vi Kvh©vjq wb‡qvMK…Z wVKv`v‡ii wbR¯̂ 

Rbe‡ji R‡b¨ Kg©x Awf‡hvM wb®úwË e¨e ’̄v cÖwZôv Ki‡Z wb‡ ©̀k cÖ`vb Ki‡e Ges Zvi Z`viwK Ki‡e| 

AvšÍR©vwZK Dbœqb mn‡hvMx cÖwZôv‡bi A_©vq‡b †Kvb cÖK‡íi †ÿ‡Î Zuv‡`i bxwZgvjvi Av‡jv‡K Ges 

evsjv‡`‡ki kÖg AvBb Abyhvqx Kg©x Awf‡hvM wb®úwË e¨e¯’v cÖwZôv Ki‡e| wVKv`vix cÖwZôvb Zv‡`i Kg©x 

e¨e ’̄vcbv cwiKíbvi g‡a¨ Kg©x Awf‡hvM wb®úwË e¨ē’vi we¯ÍvwiZ weeiY D‡jøL Ki‡e| mKj kÖwgK 

Kg©Pvixi g‡a¨ Zv‡`i †evaMg¨ fvlvq cÖwZwôZ Awf‡hvM wb®úwË e¨e ’̄v e¨env‡ii wb‡`©wkKv ˆZix K‡i 

weZiY Ki‡Z n‡e| 
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Kg©x Awf‡hv‡Mi &AvIZv: GKwU Kvh©Ki Awf‡hvM wb®úwË e¨e ’̄v ev¯Íevq‡bi †ÿ‡Î wb‡¤œv³ ev Ab¨ †Kvb 

e¨e ’̄v I cÖwµqvi wecix‡Z m„ó Awf‡hvM I Am‡šÍvl we‡ePbvq Avb‡Z n‡e| 

(1) ‡eZb, gRyix, Kg©N›Uv I AwZwi³ kÖgN›Uv; 

(2) wbg©vY GjvKvq Kg©x Avevmb e¨e¯’v; 

(3) wbg©vY GjvKvi mvavi‡Yi mv‡_ m¤úK©; 

(4) AvPiY wewa I kvw Í̄g~jK e¨e¯’v; 

(5) kvixwiK I ¯^v¯’¨ SzuwK Ges wPwKrmv e¨e ’̄v; 

(6) mvaviY I Avc`Kvjxb QzwUi e¨e¯’v; 

(7) wj½ ˆelg¨ Ges bvix nqivwb I †hŠb wbcxiY; 

(8) e¨w³MZ I mvgvwRK wbivcËv, BZ¨vw`| 

bvix nqivwb ev †hŠb wbcxiY mswkøó wel‡qi †ÿ‡Î msÿzä Kg©x (cyiæl ev bvix) ev MÖvnK mgv‡Ri msÿzä 

†Kvb m`m¨ mKj †MvcbxqZv eRvi †i‡L wbqg †gvZv‡eK we‡klvwqZ Awf‡hvM wb®úwË e¨e ’̄v (wj½ ˆelg¨ 

I †hŠb nqivwb cÖwZ‡iva cwil`) eiveiAwf‡hvM `vwLj Ki‡e|  

Kg©x Awf‡hvM wb®úwË bxwZgvjv: Kg©x Awf‡hvM wb®úwË e¨e¯’v wb‡¤œi bxwZgvjvi Ici cÖwZwôZ n‡e: 

 GB e¨e ’̄vwU ¯̂”Q n‡e Ges mKj Kg©x‡K Zv‡`i D‡ØM cÖKvk I Awf‡hvM `vwL‡ji Aeva my‡hvM 

wbwðZ Ki‡e| 

 cÖK‡íi mKj Kg©x Zv‡`i wb‡qvM wewa †gvZv‡eK KLb, †Kv_vq Ges Kvi Kv‡Q Awf‡hvM `vwLj 

Kiv hv‡e Zv Rvbv‡Z n‡e| 

 e¨e ’̄vcbv KZ©„cÿ ¸iæ‡Z¡i mv‡_ mKj Awf‡hvM wb®úwË Ki‡e Ges mgqgZ cÖ‡qvRbxq mKj 

Kvh©µg MÖnY Ki‡e| Kg©x Awf‡hvM wb®úwË e¨e ’̄v msµvšÍ mKj Z_¨ mKj cÖKí Kg©xi (cÖZ¨ÿ 

ev wb‡qvMK…Z) Kv‡Q Aek¨B Rvbv _vK‡Z n‡e Ges GmKj Z_¨ †bvwUk †evW©, jxd‡jU, 

n¨vÛAvDU ev Ab¨ †Kvb gva¨‡g Rvbvi my‡hvM _vK‡Z n‡e|   

 ‡ebvgx Awf‡hvM mvaviY Awf‡hv‡Mi gZB wb®úwË Ki‡Z n‡e, †hLv‡b Awf‡hvMKvixi cwiPq Rvbv 

Av‡Q| 

 Awf‡hvM MÖn‡Yi mgq Awf‡hvMKvix‡K Awf‡hvM wb®úwËi mgqmxgv I c×wZ Rvwb‡q w`‡Z n‡e| 

 Awf‡hvM cÖKv‡ki Kvi‡Y †Kvb Kg©xi weiæ‡× †Kvb ‰elg¨ Kiv hv‡e bv Ges †Kvb Awf‡hvM Aek¨B 

‡Mvcbxqfv‡e wb®úwËi e¨e¯’v Ki‡Z n‡e| 
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 msÿzä Kg©x PvB‡j ev GjwRAviwmÕi wm×všÍ MÖnY Ki‡Z bv cvi‡j wVKv`vix cÖwZôv‡bi wb‡qvM 

KZ©v eivei Awf‡hvM ev Avcxj `v‡qi Ki‡Z cvi‡e| 

 Kg©x Awf‡hvM wb®úwË e¨e ’̄v msÿzä Kg©x‡`i kÖg AvBb 2006 Abyhvqx ̀ iKlvKwl ev kÖg Av`vj‡Z 

A_ev UªvBeybv‡j gvgjvi my‡hvM MÖn‡b evav †`‡e bv|  

Awf‡hvM wb®úwË e¨e ’̄vi †gŠwjK KvVv‡gv : cÖKí Kvh©vj‡qi GKRb ÿgZvcÖvß cÖwZwbwa wVKv`vix cÖwZôv‡bi 

Kg©x Awf‡hvM wb®úwË msµvšÍ bw_ Ges Awf‡hvM wb®úwËi avivevwnK cÖwµqv Z`viKx Ki‡e Ges cÖKí 

Kg©KZ©v‡K Z_v GjwRBwW‡K AewnZ Ki‡e| Kg©x Awf‡hvM wb®úwË e¨e ’̄vq wb‡¤œi Dcv`vb¸‡jv Aek¨B 

_vK‡Z n‡et  

 Awf‡hvM MÖn‡Yi gva¨g - †hgb, gšÍe¨/Awf‡hvM dig, civgk© ev·, B‡gBj wVKvbv, †gvevBj, 

Kzwiqvi/WvK‡hv‡M †Uwj‡dvb nUjvBb, AbjvBb wRAviGm-Gi wVKvbv, BZ¨vw`;  

 Awf‡hvM cÖvwß ¯^xKvi ev Revi †`evi wbw`©ó mgqcwÄ; 

 Awf‡hvM bw_f‚³KiY ev mgqgZ Zv wb®úwË Z`viwKi R‡b¨ Awf‡hvM wbeÜb ewn; Ges 

 Awf‡hvM Mªnb, bw_f~w³ Ges wb®úwË cÖwµqv jÿ¨ Kivi R‡b¨ GKwU `vwqZ¡kxj wefvM ev KwgwU|  

Kg©x Awf‡hvM wb®úwË e¨e ’̄v m¤ú‡K© Kg©x cÖwkÿY cwiwPwZ‡Z we Í̄vwiZ †jLv _vK‡e ‡hwU mKj cÖKí Kg©x‡K 

Aek¨B cÖ`vb Ki‡Z n‡e|  

Kg©x Awf‡hvM e¨e ’̄vcbvi cÖvwZôvwbK KvVv‡gv: cÖK‡íi wbg©vY Kv‡R wVKv`vi wb‡qvwRZ kÖwgK Kg©Pvix‡`i 

Awf‡hv‡Mi m‡šÍvlRbK mgvav‡biR‡b¨ ̀ yB ¯Íi wewkó Kg©x Awf‡hvM wb®úwË e¨e ’̄v cÖwZôv Ki‡Z n‡e|  

Kg©x Awf‡hvM wb®úwË KwgwU (GjwRAviwm)t cÖ_g ch©v‡q wbg©vY kÖwgK I Kg©Pvix‡`i Kg©¯’‡j A_©vr Kv‡Ri 

Pzw³i wecix‡Z cÖwZwU wbg©vb Kv‡Ri RvqMvq Kg©x Awf‡hvM wb®úwË KwgwU (GjwRAviwm) MVb I cwiPvjbv 

Ki‡Z n‡e| kÖg Awa`ß‡ii wbKUeZx© Kvh©vj‡qi GKRb cÖwZwbwa GB GjwRAviwmi m`m¨ n‡eb Ges 

wb‡qvMKZ©vi GKRb g‡bvbxZ cÖwZwbwa Gi cÖavb mgš^qK n‡eb| G QvovI wb‡¤œv³ wZbRb m`m¨ wb‡q 

GjwRAviwm MwVZ n‡e| 

(1) kÖwgK‡`i GKRb cÖwZwbwa, whwb mKj kÖwgK‡`i mg_©‡b g‡bvbxZ n‡eb|  

(2) bKkv I Z`viwK cÖwZóv‡bi gvV cÖ‡KŠkjx (m`m¨ mwPe)|  

(3) wVKv`vix cÖwZôv‡bi wbg©vY e¨e ’̄vcK| 

Avcxj Kg©KZ©vt mswkøó cÖKí cwiPvjK Kg©x Awf‡hvM wb®úwË e¨e ’̄vi wØZxq ¯Íi ev Avcxj Kg©KZ©v wn‡m‡e 

`vwqZ¡ cvjb Ki‡eb| GjwRAviwmi wb®úwË msÿzä e¨vw³ ev `‡ji Kv‡Q MÖnb‡hvM¨ bv n‡j m`m¨ mwPe 

Awf‡hvMwU msÿyä e¨vw³i Avcxj wn‡m‡e hveZxq bw_cÎmn wb‡qvMKvix cÖKí cwiPvjK eivei cvVv‡eb|  

Gi evB‡iI msÿzä Kg©x ev wbg©vY kÖwgKMY kÖg Av`vjZ ev UªvBeybv‡j b¨vq wePv‡ii R‡b¨ Av‡e`b Ki‡Z 

cvi‡e|  
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Kg©x Awf‡hvM `vwLj I wb®úwË cÖwµqvt 

Awf‡hvM `v‡qi: cÖKí mswkøó wbg©vY wVKv`v‡ii msÿyä †Kvb Kg©x wVKv`v‡ii wb‡qvM bxwZgvjv, kÖgAvBb 

I wewagvjv Ges cÖK‡íi kÖg bxwZgvjvi AvIZvq cÖ‡`q AwaKvi cÖvwßi †ÿ‡Î †Kvb e¨Z¨‡qi Kvi‡Y ÿwZMÖ¯Í  

n‡j ev nIqvi m¤¢vebv †`Lv w`‡j GjwRAviwmÕi mgš^qK eivei Zvi wjwLZ Awf‡hvM ev civgk© m`m¨ 

mwP‡ei Kv‡Q `vwLj Ki‡Z cvi‡eb| 

msÿzä kÖwgK ev Kg©x †gŠwLK fv‡e Zvi Awf‡hvM ev civgk© m`m¨ mwP‡ei Kv‡Q Dc¯’vcb Ki‡j wZwb Zv 

wjwLZ AvKv‡i MÖnY Ki‡eb Ges GjwRAviwmÕ‡Z DÌvc‡bi R‡b¨ bw_f‚³ Ki‡eb|  

Awf‡hvMKvix Ab¨ gva¨‡gI Zvi Awf‡hvM ev civgk© `vwLj Ki‡Z cvi‡eb, †hgb - Awf‡hvM ev‡·, 

WvK‡hv‡M, B‡gB‡j, GgbwK GjwRBwWÕi wdWe¨vK cvZvq ev †K› ª̀xq wRAviGm evZvq‡b|  

Awf‡hvMKvix wbf©i‡hvM¨ g‡b Ki‡j mivmwi cÖKí cwiPvjK eive‡iI Zvi Awf‡hvM ‡cŠQv‡Z cv‡ib| 

cÖ‡qvR‡b †K›`ªxq AbjvBb wRAviGmÕG Awf‡hvM `vwLj Kiv hv‡e| Z‡e AbjvB‡b Awf‡hvM `vwL‡ji 

†ÿ‡Î cÖK‡íi bvg, IqvK©m c¨v‡K‡Ri bvg ev wVKv`v‡ii bvg D‡jøL Ki‡Z n‡e|  

AbjvB‡b cÖvß Kg©x Awf‡hvM GjwRBwW cÖavb Kvh©vj‡q `vwqZ¡cÖvß Awb‡Ki `ßi wbixÿv cye©K e¨e ’̄v 

MÖn‡Yi R‡b¨ `vwqZ¡kxj Kg©KZ©vi Kv‡Q cvwV‡q †`‡eb|  

GjwRAviwmÕ‡Z Awf‡hvM wbeÜb I wb®úwË: GjwRAviwm †h‡Kvb gva¨‡g cÖvß Awf‡hvM 15 Kg©w`e‡mi 

g‡a¨ ch©v‡jvPbv, Z`šÍ Ges ïbvbx †k‡l gZvgZ I wm×všÍ , Awf‡hvMKvix m¤§Z _vK‡j,Awfhy³‡K e¨e¯’v 

MÖn‡Yi R‡b¨ Rvwb‡q †`‡eb|  

cÖKí cwiPvj‡Ki Kvh©vj‡q Awf‡hvM wb®úwË: GjwRAviwmÕi wm×všÍ msÿzä Kg©xi Kv‡Q MÖnb‡hvM¨ bv n‡j 

wZwb cÖKí cwiPvjK eivei Avcxj Ki‡Z cvi‡eb| cÖKí cwiPvjK welqwUi AwaKZi huvPvB I cÖ‡qvR‡b 

Z`šÍ K‡i Abya© 10 Kg© w`e‡mi g‡a¨ gvV cÖwZwbwai Kv‡Q wm×všÍ cvwV‡q †`‡eb| 

kÖg Av`vjZ: cÖKí cwiPvjK wm×všÍ MÖnY Ki‡Z e¨_© n‡j ev Zuvi wm×všÍ Awf‡hvMKvix Kg©xi Kv‡Q 

m‡šÍvlRbK bv n‡j, †m cieZ©x 30 (wÎk) cwÄKvw`e‡mi g‡a¨ kÖg Av`vj‡Z gvgjv Ki‡Z cvi‡e| kÖg 

Av`vjZ Awf‡hvM MÖn‡Yi ci Awf‡hvMKvix I Awfhy³ Dfq‡KB †bvwUk cÖ`vb Ki‡e Ges Dchy³ kybvbx 

I Ae ’̄v wePv‡ii b¨vq wePv‡ii ivq cÖ`vb Ki‡eb| Giƒc ivq Awfhy³ ev cÖ‡hvR¨ †ÿ‡Î Awf‡hvMKvixi 

Ici cÖwZcvjbxq we‡ewPZ n‡e| 

kÖg UªvBeybvj: Awf‡hvMKvix kÖg Av`vj‡Zi iv‡q mš‘ó bv n‡j, †m ivq cvIqvi 35 (cqwÎk) cwÄKvw`e‡mi 

g‡a¨ kÖg UªvBeybv‡j Avcxj Ki‡eb Ges UªvBeybv‡ji wm×všÍ I ivq PzivšÍ we‡ewPZ n‡e Ges mKj c‡ÿi 

R‡b¨ Aek¨ cvjbxq n‡e|  

5.4.  wj½ wfwËK mwnsmZvi Awf‡hvM cÖwZKvi e¨e ’̄v  

GjwRBwWi AvIZvaxb wba©vwiZ Kvh©vj‡q (cÖavb Kvh©vjq, wefvM, †Rjv I Dc‡Rjv Kvh©vjq) mywbw`©ó 

Kg©cwiwamn wj½ wfwËK nqivwb iAwf‡hvM cÖwZKvi e¨e ’̄v (GBV Grievance Redress 

Mechanism), ms‡ÿ‡c wRwRAvig (GGRM) cÖwZwôZ n‡e| GjwRBwW Kg©¯’‡j wj½ wfwËK mwnsmZv 
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I †hŠb nqivwbi m¤¢ve¨ SuywK we‡ePbvq †hŠb nqivwb cÖwZ‡iva bxwZgvjvi GKwU Lmov (wW‡m¤^i 2021) 

cÖYqb K‡i‡Q| Aby‡gvw`Z  n‡j GB bxwZgvjvq cÖ¯ÍvweZ †hŠb nqivwbi Awf‡hvM cÖwZKvi e¨e ’̄v  

GjwRBwWÕi mKj Kvh©vj‡q I Kg©¯’‡j Abymibxq n‡e|  

wj½ wfwËK nqivwb, we‡kl K‡i †hŠb nqivwbi Awf‡hv‡Mi †ÿ‡Î Awf‡hvMKvixi Ici Kj¼ Av‡ivc, 

Awf‡hvM cÖZ¨vL¨vb I Awfhy‡³i cÖwZ‡kv‡ai ûgwK BZ¨vw` Su ywK i‡q‡Q| GmKj SuywK ms‡e`bkxjZvi 

Kvi‡Y Kg©¯’j, cwievi I mgv‡R GK cÖKvi wbive Zvi ms¯‹…wZ ˆZix nq Ges Awf‡hvMKvix e¨w³, we‡kl 

K‡i bvixiv cÖK‡íi Awf‡hvM cÖwZKvi e¨e¯’vq Awf‡hvM †ck Ki‡Z AcviM n‡q _vK‡Z cv‡i | GB mKj 

w`K we‡ePbvq GjwRBwWi †hŠb nqivwb cÖwZ‡iva bxwZgvjvq GKwU we‡klvwqZ Awf‡hvM cÖwZ‡iva e¨e ’̄v 

cÖ¯ÍvweZ i‡q‡Q| GB e¨e ’̄v Ggb fv‡e MVb I cwiPvjbv Ki‡Z n‡e hv‡Z  K‡i bvixiv evavnxbfv‡e, 

wbivc‡` Ges †MvcbxqZvi mv‡_ Zv‡`i Awf‡hvM `vwLj Kivi my‡hvM cvq| Z‡e mve©Rwbb MÖnb‡hvM¨Zvi 

cÖ‡qvR‡b AvšÍR©vwZK Dbœqb mn‡hvMx‡`i A_©vq‡b M„nxZ cÖK‡íi †ÿ‡Î Zv‡`i wj½ wfwËK mwnsmZvi 

Awf‡hvM e¨e¯’vcbvi wb‡`©kvejx AwZwi³ e¨e ’̄v wn‡m‡e Abymibxq n‡e | 

GjwRBwWi m`i `ßi Ges gvVch©v‡qi mKj wbqwgZ ivR¯^, cÖKí I AvDU‡mvm© Kg©KZ©v, Kg©Pvix, 

civgk©K, †mevMÖnxZv, wVKv`vi/mieivnKvix, wbqwgZ, AwbqwgZ ev Pyw³e× Kg©x, AskxRb Ges 

DcKvi‡fvMxiR‡b¨ GB e¨e ’̄vcÖ‡hvR¨ n‡e| GjwRBwWi mKj Kvh©vjq, cÖKí GjvKv, Avevm¯’j wKsev Gi 

evB‡i GjwRBwW mswkøó mvgvwRK Abyôvb, ågY, cÖwkÿY wKsev Abyiƒc †h‡Kv‡bv ̄ ’vb wj½ wfwËK mwnsmZv 

I ‡hŠb nqivwb msNwUZ nIqvi Szuw³ cÖeb wn‡m‡e we‡ewPZ n‡e|  

wj½ wfwËK mwnsmZv I †hŠb nqivwb welqK Awf‡hvM cÖwZKvi cÖvwZôvwbK KvVv‡gvt 

m`i ̀ ß‡i GKwU Ges gvV ch©v‡q (wefvMxq I †Rjvch©v‡q) cÖwZwU Awd‡m GKwU K‡i wj½ wfwËK mwnsmZv 

I †hŠb nqivwb cÖwZ‡iva cwil`/KwgwU MVb Kiv n‡e| G KwgwU/ KwgwU mg~n cÖ¯ÍvweZ Ò †hŠb nqivwb 

cÖwZ‡iva bxwZgvjv (Lmov)Ó Abyhvqx KvR Ki‡e| GB bxwZgvjv GjwRBwWi AvIZvaxb mg Í̄ Kg©‡ÿ‡ Îi 

Rb¨ mgvb fv‡e cÖ‡hvR¨ n‡e| GjwRBwW ‡RÛvi †dvivg wj½ wfwËK nqivwb cÖwZ‡iva cwil‡`i we‡klvwqZ  

civgk©K I mvwPweK `vwqZ¡ cvjb Ki‡e|  

G Qvov m`i `ß‡i GKwU †K› ª̀xq ‡hŠb nqivwb cÖwZ‡iva KwgwU _vK‡e †hLv‡b m`i `ßi KwgwU I gvV 

ch©v‡qi KwgwUi M„nxZ wm×všÍi wel‡q gZvšÍi n‡jAvcxjKiv hv‡e| GQvov †Kv‡bv Awf‡hv‡Mi wel‡q wm×všÍ 

MÖnY Kiv bv †M‡j †m wel‡qi G KwgwU civgk© w`‡Z cvi‡e| †K› ª̀xq KwgwU Ges m`i `ß‡ii KwgwU cÖavb 

cÖ‡KŠkjx g‡nv`‡qi Aby‡gv̀‡b MwVZ I Kvh©Ki n‡e| gvV ch©v‡qi KwgwU Awdm cÖavb MVb Ki‡eb Ges 

†K› ª̀xq KwgwU I †RÛvi †dvivg‡K AeMZ Ki‡eb| †K› ª̀xq KwgwU D³ KwgwUi Aby‡gv`b Ki‡e (ev cÖavb 

cÖ‡KŠkjxi Aby‡gv`b †bIqvi e¨e ’̄v Ki‡e)| Ò†hŠb nqivwb cÖwZ‡iva bxwZgvjvqÓ GmKj KwgwUi MVb 

KvVv‡gv ewY©Z i‡q‡Q| 

†K› ª̀xq ‡hŠb nqivwb cÖwZ‡iva KwgwU: AwZiw³ cÖavb cÖ‡KŠkjx (cwiKíbv I bKkv) Gi mfvcwZ‡Z¡ 5 

m`m¨ wewkó GB KwgwU cÖavb mgš̂qK I Avcxj e¨e ’̄v wn‡m‡e GjwRBwWÕi m`i `ß‡ii Aew ’̄Z n‡e|  GB 

KwgwU Kgc‡ÿ ỳÕRb m`m¨ bvix n‡eb|  
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m`i `ßi †hŠb nqivwb cÖwZ‡iva KwgwU : m`i `ß‡i mvZ m`m¨ wewkó GKwUÔ†hŠb nqivwb cÖwZ‡iva KwgwU 

ÕMVb Kiv n‡e, hvi cÖavb n‡eb AwZwi³ cÖavb cÖ‡KŠkjx (gvbem¤ú`, cwi‡ek I †RÛvi) | mfvcwZ ev 

m`m¨ mwP‡ei †h‡Kvb GKRb mn AwaKvsk m`m¨ bvix n‡eb|  

wefvMxq †hŠb nqivwb cÖwZ‡iva KwgwU : GjwRBwWÕi wefvMxq Kvh©vj‡qi mswkøó Kg©KZ©vMYmn ¯’vbxq 

cÖwZwbwa I we‡klÁM‡Yi mgš̂‡q 5-7 m`m¨ wewkó KwgwU MwVZ n‡e| 

AvÂwjK †hŠb nqivwb cÖwZ‡iva KwgwU : GjwRBwWÕi AvÂwjK Kvh©vj‡qi mswkøó Kg©KZ©vMYmn ¯’vbxq 

cÖwZwbwa I we‡klÁM‡Yi mgš̂‡q 5-7 m`m¨ wewkó KwgwU MwVZ n‡e| 

mKj KwgwU‡ZB †gvU m`‡m¨i A‡a©‡Ki †ewk m`m¨ bvix n‡eb| Aek¨B GjwRBwWi evB‡i †RÛvi mgZv 

Dbœqb ev †hŠb nqivwb e‡Ü KvR Ki‡Q Ggb ỳwUms¯’vi cÖwZwbwa we†klÁ m`m¨ wn‡m‡e _vK‡Z n‡e|  

Dc‡Rjv †hŠb nqivwb cÖwZ‡iva mgš̂qK 

cÖ‡Z¨K Dc‡Rjv Awd‡m GK Rb Dc‡Rjv wj½ wfwËK nqivwb cÖwZ‡iva mgš̂qK (GBV Focal Person) Gi 

`vwqZ¡ Ac©Y Kiv n‡e| `vwqZ¡cÖvß mgš̂qK wj½ wfwËK ev ‡hŠb nqivwbg~jK †Kvb NUbv NU‡j mswkøó 

Kvh©vjq I gvV ch©v‡qi Ab¨ AskxRb‡`i wbw ©̀ó ¯’v‡b Awf‡hvM iRy Ki‡Z mnvqZv †`‡eb| 

†hŠb nqivwb cÖwZ‡iva cwil`mg~‡ni `vqe×Zv  

(K)m`i `ßi ch©v‡qi †K› ª̀xq KwgwU GjwRBwWi †RÛvi †dvivg I cÖavb cÖ†Kš kjxi Kv‡Q `vqe× 

GesZv‡`i Kvh©µ‡gi Ici wba©vwiZ Q‡K evwl©K cÖwZ‡e`b †ck Ki‡e| 

(L)m`i `ßi ch©v†qi I gvV ch©v‡qi mKj KwgwU GjwRBwW m`i `ß‡i †K› ª̀xq KwgwUi wbKU `vqe× 

Ges wba©vwiZ Q‡K Zv‡`i Kvh©µ‡gi Icilvb¥vwmK cÖwZ‡e`b ‡ck Ki‡e|  

†hŠb nqivwb m¤úwK©Z Awf†hvM MÖnY I wb®úwË cÖwµqv 

Awf†hvM `vwLj cÖwµqvt †Kv‡bv e¨w³ †hŠb nqivwbi wkKvi n‡j wZwb Awfhy³ e¨w³‡K cÖ_‡g G wel‡q 

mZ©K Ki‡Z cv‡ib| wKš‘ Amg c`gh©v`vi Kvi‡Y A_©vr Awfhy³ e¨w³ EaŸ©Zb Ae¯’v‡bi e¨w³ n‡j G 

wel‡q mivmwi Zv‡K mZK© Kiv m¤¢e n‡q I‡V bv| G‡ÿ‡Î Awf‡hvMKvix Awf‡hvM †bIqvi `vwq‡Z¡ 

wb‡qvwRZ †dvKvj c‡q›U‡K ev †hŠb nqivwb cÖwZ‡iva KwgwUi †h‡Kv‡bv m`m¨i wbKU (1) wjwLZ, (2) B-

†gBj †hv‡M, (3) †Uwj‡dvb nUjvB‡b ev (4) †gŠwLK fv‡e Awf‡hvM `vwLj Ki‡Z cv‡ib| wZwb 

AbjvB‡bI bv‡g ev †ebv‡g Awf‡hvM `v‡qi Ki‡Z cv‡ib|  

NUbv msNwUZ nIqvi 30 w`‡bi g‡a¨ Awf‡hvM `vwLj Ki‡Z n‡e| nqivwbi wkKvi e¨w³i mnKg©x, eÜzev 

AvZ¥xqMY NUbvi wkKvi e¨vw³i wjwLZ Aby‡gv`b mv‡c‡ÿ Awf‡hvM `vwLj Ki‡Z cv‡ib| Z‡e †m‡ÿ‡Î 

nqivwbi wkKvi e¨vw³ Aby‡gv`‡bi cÖgvY ivL‡Z n‡e|  

Awf†hvMMÖnY I wbeÜbt m`i `ßi I gvV ch©v‡qi cÖ‡Z¨K Awd‡m myiwÿZ ’̄v‡bGKwU Awf‡hvMev· ivLv 

n‡e hv‡Z †KD hw` †Mvc‡b Awf‡hvM `vwLjKi‡Z PvbZv †hb Ki‡Z cv‡ib| GB ev· mßv‡n GKw`b 

ïaygvÎ GKRb cÖwkÿYcÖvß e¨vw³ wbqg Abyhvqx †MvcbxqZv iÿv K‡i Lyj‡ eb|  
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GQvov, cÖ‡Z¨K KwgwU Zvi m`m¨ mwPe‡K m¤§yL `vwq‡Z¡ wb‡qvwRZ Ki‡e , whwb mKj Awf‡hvM 

MÖnYKi‡eb| wZwb †gŠwLK, wjwLZ I ev‡· †`Iqv me Awf‡hvM cÖv_wgK fv‡eg~j¨vqb Ki‡eb I KwgwUi 

†MvPixf‚Z Ki‡eb| hw` Awfhy³ e¨w³ †Kv‡bv µ‡g KwgwUi cÖavb nb Z‡e EaŸ©Zb Kvh©vj‡qi KwgwUi 

Kv‡Q Awf‡hvM w`‡Z n‡e| Awf‡hvM MÖnYKvix mKj cÖKvi †MvcbxqZvi mv‡_ `vwqZ¡ cÖvß e¨w³‡K AewnZ 

Ki‡eb| †gŠwLK ev wjwLZ Awf‡hvM fy³‡fvMx ¯^kix‡i Dcw ’̄Z n‡q `v‡qi Ki‡Z Avm‡j Zv wbeÜ‡bi 

mgq `vwqZ¡cÖvß e¨vw³ wb¤œewY©Z Z‡_¨i evB‡i Avi †Kvb Z_¨ Rvb‡Z PvB‡eb bv ev bw_fz&³ Ki‡eb bv|  

(1) Awf‡hv‡Mi cÖK…wZ (Awf‡hvMKvix mimwi cÖkœ QvovB Zvi wb‡Ri fvlvq hv e‡j )| 

(2) Awf‡hvMKvixi Rvbv g‡Z Awfhy³ cÖK‡íi †Kvb Kg©x ev Kg©KZ©v wKbv| 

(3) hw` m¤¢e nq, Awf‡hvMKvixi eqm I wj½| 

(4) hw` m¤¢e nq, fz³‡fvMx‡K †Kvb we‡klvwqZ †mev‡K‡›`ªi mv‡_ mshy³ Kiv n‡q‡Q wKbv, †m 

wel‡q Z_¨| 

Awf†hvM cvIqvi ci `vwqZ¡cÖvß e¨w³i KiYxq 

 †dvKvj c‡q›U KZ©„K NUbv¯’j, mgq, ZvwiL mn cÖK…Z NUbv wjwce×/†iKW© Kiv; 

 Awf‡hvMKvix Awf‡hvM K‡i‡Qb wKbv Zvui mZ¨Zv hvPvB I wjwLZ m¤§wZ †bIqv; 

 Awf‡hvMKvix‡K AvbyôvwbK Awf‡hvM cÖwµqv I cieZ©x c`‡¶c m¤ú‡K© AewnZ Kiv hv‡Z 

Awf‡hvMKvix wm×všÍ wb‡Z cv‡ib †h wZwb AvbyôvwbK Awf‡hvM Ki‡Z Pvb wKbv;  

 nqivwbi wkKvi e¨w³ Kx djvdj Avkv K‡ib G wel‡q Zuvi `„wó fw½ cwi®‹vifv†e Rvbv; 

 nqivwbi wkKvi  e¨w³i wm×všÍ‡K m¤§vb Rvbv‡bv; 

 Awf‡hvMKvix‡K AeMZ Kiv †h wZwb PvB‡j G wel‡q GjwRBwWi evB‡i AvBbMZ fv‡e Ab¨ 

h_vh_ ¯’v‡b Awf‡hvM Ki‡Z cv‡ib;  

 AvbyôvwbK AbymÜv‡bi Rb¨ welqwU mswkøó KwgwUi Kv‡Q DÌvcb Ki‡eb| 

 Awf‡hvMZ`šÍ I cÖwZKvi cÖwµqvi m¤ú~Y© mgqwU‡Z nqivwbi wkKvi e¨w³i gvbwmK mnvqZvi Rb¨ 

GjwRBwW Zuv‡K cÖ‡qvR‡b KvD‡Ýwjs mnvqZv cÖ`vb Ki‡e| KvD‡Ýwjs wel‡q mnvqZv cÖ`v‡b `¶ 

K‡i †Zvjvi Rb¨ GjwRBwW m`i `ßi I gvV ch©v‡qi cÖ†qvRbxq msL¨K Kg©KZ©v‡K KvD‡Ýwjs 

wel‡q cÖwkÿY cÖ`vb K‡i nqivwbi wkKvi e¨w³‡K gvbwmK mnvqZv cÖ`v†bi Rb¨ cÖ¯‘Z Ki†e| 

6. Awf‡hvM ev civgk© e¨ē ’v cbv c×wZ 

6.1.  Awf‡hvM ev civgk© `vwLj c×wZ 

wRAviGg G we‡eP¨ Awf‡hvM ev civgk© cwi®‹vifv‡e D‡jøL K‡i Zvi mv‡_ wb‡Ri cwiwPwZ, GwU wK wZwb 

e¨w³MZfv‡e bv wK ̀ jMZfv‡e †ck Ki‡Qb Zvi weeiY, ¯̂vÿi, †hvMv‡hv‡Mi wVKvbv I †gvevBj b¤^i Ges 

`jMZfv‡e Awf‡hvM ev civg‡k©i ‡ÿ‡Î Aek¨B cÖwZwbwa‡Z¡i cÖgvY mshy³ _vK‡Z n‡e| Awf‡hv‡Mi mv‡_ 
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cÖgvbvw` hy³ Kiv eva¨Zvg~jK bq, Z‡e Zv cÖ‡qvRb n‡j cieZ©x‡Z ïbvwbi mgq `vwLj Ki‡Z n‡e| 

Awf‡hvMKvixi cwiPq Aby‡iv‡ai wfwË‡Z †Mvcb ivLv n‡e| msÿzä ev AvMÖnx e¨w³, †Mvôx ev cÖwZôvb 

mivmwi ev PjwZ †Kvb gva¨‡g Awf‡hvM ev gZvgZ `vwLj Ki‡Z cvi‡e| Z‡e mKj gva¨‡g cÖvß Awf‡hvM 

wjwLZ AvKv‡i MÖnY Ki‡Z n‡e|  

cÖKí mswkøó Awf‡hvM/civgk© ̄ ’vbxq Kvh©vj‡qi AdjvB‡b (Awf‡hvM ev‡·, WvK‡hv‡M , B-‡gB‡j ev 

mivmwi), A_ev AbjvB‡b (GjwRBwWÕi wdWe¨vK cvZvq, B-bw_‡Z Ges †K›`ªxq wRAviGm evZvq‡b ) 

`vwLj Kiv hv‡e| Z‡e cÖK‡íi µq msµvšÍ Awf‡hvM µq Awf‡hvM wb®úwË e¨e ’̄vq ewY©Z c×wZ‡Z `vwLj 

Ki‡Z n‡e(‡mKmb 4.2)| GKB fv‡e Kg©x‡`i ev Kg©x msµvšÍ Awf‡hvM (4.3) ev wj½ wfwËK nqivwb 

welqK Awf‡hvM (4.4) h_vixwZ ¯̂- ¯^ e¨e ’̄vi iƒc‡iLv Abyhvqx `vwLj Ki‡Z n‡e|  

(1) evZ©v †cŠQv‡bvi AdjvBb gva¨g:  

Rbmvavib ev AskxR‡bi myweav‡_© GjwRBwW wb‡¤̂i AdjvBb gva¨g¸‡jv Pvjy †i‡L‡Q:  

(1) ‡Rjv ev Dc‡Rjv Awf‡hvM wb®úwË cwil‡`i mwP‡ei `ßi 

(2) Awf‡hvM ev· 

(3) WvK‡hv‡M ev Kzwiqvi gvidZ 

(4) ¯^kix‡i †gŠwLKfv‡e 

(5) nv‡Z nv‡Z wPwV 

(6) ‡Uwj‡dvb/‡gvevBj nUjvB‡b 

(7) ¯’vbxq cÖkvmb (wWwm, BDGbI) 

(8) ¯’vbxq miKvi (BDwbqb cwil`, †cŠimfv, wmwU Ki‡cv‡ikb, †Rjv cwil`, Dc‡Rjv cwil`) 

cÖK‡íi †ÿ‡Î mvgwqKfv‡e †Uwj‡dv‡bi gva¨‡g Awf‡hvM MÖn‡Yi R‡b¨ †Uwj‡dvb bv¤^vi cÖPvi Kiv n‡e| 

Z‡e GjwRBwW Awf‡hvM MÖn‡Yi Rb¨ h_vkxNª GKwU ̄’vqx †Uwj‡ dvb nUjvBb e¨e ’̄v ̄ ’vcb Ki‡e †hwU e¨cK 

cÖPvi Kiv n‡e Ges mK‡ji e¨env‡ii myweav‡_© cÖwZwU cøvUdi‡g Zv mwbœ‡ek Kiv n‡e|   

(2) evZ©v †cŠQv‡bvi AbjvBb gva¨g:  

GjwRBwWÕi wbR¯^ I‡qemvB‡U Awf‡hvM ev gZvgZ `vwLj Kivi R‡b¨ ÓgšÍe¨/Awf‡hvMÓ bv‡g GKwU 

AbjvBb evZvqb i‡q‡Q| GB AbjvBb evZvq‡b wZbwU Dc-evZvqb i‡q‡Q| AvMÖnx e¨vw³ G‡`i 

†h‡KvbwU‡Z Zvi gZvgZ ev Awf‡hvM `vwLj Ki‡Z cvi‡e|  

gšÍe¨/Awf‡hvM evZvqb:  

 gšÍe¨/civgk©/Awf‡hvM DcevZvqb: 

 B-bw_ Dc-evZvqb:  

 ‡K› ª̀xq wRAviGm-Gi wj¼:  

AvMÖnx ev msÿzä e¨vw³ , †Mvôx ev cÖwZôvb mivmwi †K›`ªxq wRAviGm-G GjwRBwW ev †Kvb cÖKí mswkøó 

Awf‡hvM ev civgk© `vwLj Ki‡Z cv‡i|  
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(3) msev` ev mvgvwRK †hvMv‡hvM gva¨g:  

GjwRBwWÕi wewfbœ ch©v‡qi Kv‡Ri wel‡q msev ` gva¨‡g (wcÖ›U ev B‡j±ªwbK) †Kvb cÖwZ‡e`b Qvcv n‡j 

GjwRBwWÕi wgwWqv I †hvMv‡hvM wefvM Zv ch©v‡jvPbv c~e©eK mswkøó `ßi ev `ßi cÖav‡bi Kv‡Q ‡cŠ‡Q 

†`‡eb| wgwWqv wefvM Aek¨B cÖwZwU cÖvmw½K cÖwZ‡e`b bw_fz³ Ki‡eb| GqvovI mvgvwRK †hvMv‡hvM 

gva¨‡g †Kvb cÖwZ‡e`b cÖPvwiZ n‡jI Zv cÖ‡qvRbxq bRi`vwii g‡a¨ wb‡Z n‡e|  

6.2.  Awf‡hvM ev civgk© MÖn‡Y  KiYxq  

cÖKí mswkøó Awf‡hvM ev civgk© AbjvB‡b Ges AdjvB‡b MÖnY Kiv n‡e| Z‡e we‡klvwqZ wRAviGg 

mg~‡ni †ÿ‡Î mswkøó `vwqZ¡cÖvß Kg©KZ©v Awf‡hvM ev civgk© MÖnY Ki‡e| mvaviY wRAviGm-G `vwLjK…Z 

†Kvb Awf‡hvM †Kvb we‡klvwqZ wRAviGm-Gi AvIZvaxb n‡j Zv mivmwi †mLv‡b cvwV‡q Zvi wbeÜb I 

cÖvwß ¯̂xKvi wbwðZ Ki‡Z n‡e|  

 mvaviYfA‡e mKj Awf‡hvM ev civgk© BDwRAviwm‡Z MÖnY Kiv n‡e| 

 Z‡e µq msµvšÍ, Kg©x Awf‡hvM ev ‡hŠb nqivwbi Awf‡hvM mswkøó we‡klvwqZ wRAviGm-G MÖnY 

Kiv n‡e|  

 Awf‡hvMKvix‡K wjwLZfv‡e, ÿy‡` evZ©vi gva¨‡g ev B-‡gB‡j cÖvwß ¯^xKvi Kiv n‡e| 

 cÖvß Awf‡hvM ev civgk© Awf‡hvM LvZvq wbeÜbmn wjwce× Kiv n‡e| 

 Awf‡hv‡Mi h_v_©Zv hvPvB Kiv n‡e| 

 cÖvmw½K Awf‡hvM AbjvB‡b †K› ª̀xq wRAviGm-G Rgv Kiv n‡e|  

2) Awf‡hvMKvix‡K †bvwUk cÖ`vb 

 Awf‡hvM cvIqvi 20 Kvh©w`e‡mi g‡a¨ mswkøó wRAviGm-Gi cÿ †_‡KAwf‡hvMKvix eivei 

ïbvwbi Rb¨ †bvwUk cÖ`vb Kiv n‡e| 

 cÖ‡qvRb n‡j AwZwi³ cÖgvbvw`/ hyw³ Zje Kiv n‡e| 

 ïbvbxi ci cÖwZKvi cÖ¯Íve 15 Kvh©w`e‡mi g‡a¨ Awf‡hvMKvix‡K Rvbv‡bv n‡e|  

 Awf‡hvMKvix /civgk©Kvix m¤§Z _vK‡j  cÖwZKvi cÖ¯ÍvewU ev¯Íevqb Ki‡e| 

 ‡hŠb nqivwbi Awf‡hv‡Mi †ÿ‡Î we‡kl mZK©Zvi mv‡_ cÖ‡qvRbxq e¨e ’̄v MÖnY Kiv n‡e | 

 cÖwZwU Awf‡hv‡Mi wb®úwËi ms‡M ms‡M mswkøó Awf‡hvMKvix‡K ÿy‡` evZ©v/B -‡gBj A_ev 

WvK‡hv‡M/Kzwiqvi gva¨‡g Rvbv‡bv n‡e| 

3) e¨e ’̄vcbv bw_mn Awb®úbœ Awf‡hvM wWwRAviwm‡Z ‡cÖiY 



Awf‡hvM cÖwZKvi e¨e¯’v e¨envwiK wb‡`©wkKv 

 

c „ôv 28 

 

 BDwRAviwm KZ©„K Awf‡hvM wb®úwË m¤¢e bv n‡j Zv wWwRAviwm‡Z ïbvwbi Kvh©weeiYx Ges 

Ab¨vb¨ cÖgvYvw` (hw` _v‡K) mn †cÖiY Kiv n‡e| 

 BDwRAviwm †_‡K ïbvwbi Kvh©weeiYx mn Z_¨ cvevi 10Kvh©w`e‡mi g‡a¨ wWwRAviwm mswkøó 

Awf‡hvMKvix eivei  ïbvbxi Rb¨ †bvwUk cÖ`vb Ki‡e|  

 ïbvbx m¤úbœ nIqvi 5 Kvh© ©w`e‡mi g‡a¨ cÖwZKvi cÖ¯Íve Awf‡hvMKvix‡K Rvbv‡bv n‡e|  

4) wWwRAviwm Awb¯úbœ Awf‡hvM bw_mn cÖKí cwiPvjK Kvh©vj‡q †cÖiY  

wWwRAviwm KZ©„K Awf‡hvM wb®úwË m¤¢e bv n‡j Zv cÖKí cwiPvj‡Ki Kvh©vj‡q ïbvwbi Kvh©weeiYx mn 

†cÖiY Kiv n‡e| ‡cÖiYK…Z Awf‡hvMwU Avwcj wn‡m‡e wbeÜb K‡i, cÖKí cwiPvjK Zv wb¯úwËi e¨e ’̄v 

Ki‡eb| cÖKí cwiPvjK Zuvi Kvh©vj‡qi mgvR Dbœqb we‡klÁ‡K cvwV‡q cybtZ`šÍ Ki‡eb Ges 10 

Kvh©w`e‡mi g‡a¨ Zuvi wm×všÍ Awf‡hvMKvix‡K ‡bvwU‡ki gva¨‡g Rvwb‡q †`‡eb|  

5) cÖKí cwiPvjK Kvh©vj‡q Awb®úbœ Awf‡hvM mgy`q bw_mn gš¿Yvj‡q †cÖiY  

cÖKí cwiPvj‡Ki e¨e ’̄vcbv I wm×v‡šÍ Awf‡hvMKvix mš‘ó bv n‡j h_vh_ e¨e ’̄v MÖn‡Yi R‡b¨ Zv 

gš¿Yvj‡q cvVv‡bv †h‡Z cv‡i| wRAviGg Gi †h †Kvb Í̄‡i Awf‡hvMKvix Av`vj‡Zi kiYvcbœ n‡Z 

cvi‡eb| gš¿Yvj‡qi `vwqZ¡cÖvß Awf‡hvM wb¯úwË Kg©KZ©v cÖ‡qvRbxq Z`šÍ mv‡c‡ÿ Awf‡hv‡Mi `ªæZ 

wb¯úwË Ki‡eb I cÖKí Kvh©vj‡qi gva¨‡g Awf‡hvMKvix‡K Rvwb‡q †`‡eb|   

6.3. Awf‡hvM e¨e¯’vcbv `vwqZ¡cÖvß Kg©KZ©v 

GjwRBwW †Rjv I Dc‡Rjv ch©v‡q GKRb Kg©KZ©v‡K bvMwiK Awf‡hvM wbeÜb , cÖvmw½KZv huvPvB I 

cÖ‡qvRbxq e¨e ’̄v MÖn‡Yi Rb¨ †dvKvj cvimb wb‡qvM K‡i‡Q| GjwRBwWÕi wewfbœ Kg©v‡Û ¯^”QZv, 

Revw`wnZv wbwðZKiY I ~̀b©xwZ cÖwZ‡iv‡ai gva¨‡g mykvmb cÖwZôvK‡í †Rjv wbe©vnx cÖ‡KŠkjxi `ß‡i 

mnKvix cÖ‡KŠkjx Ges Dc‡Rjv cÖ‡KŠkjxi `ß‡i Dc‡Rjv cÖ‡KŠkjx‡K bvMwiK Awf‡hvM I civgk© MÖnY 

I wb¯úwËi D‡Ï‡k¨ †dvKvj Kg©KZ©v wn‡m‡e `vwqZ¡ cÖ`vb Kiv n‡q‡Q|  

wRAviGm †dvKvj Kg©KZ©vi Dci Awc©Z `vwqZ¡vejxt 

(K) Awf‡hvM `vwLj I wb¯úwËi eZ©gvb c×wZ m¤ú‡K© mswkøó `ß‡ii Kg©KZ©v/Kg©Pvix †mev cÖZ¨vkx‡K 

AewnZ ivLv; 

(L) mKj Awf‡hvMmg~n myôz, cÿcvZnxb I ¯̂”QZvi mv‡_ wb¯úwËi e¨e ’̄v MÖnY Kiv; 

(M) Awf‡hvM ª̀æZ wb®úwËK‡í ga¨ ’̄Zv/gxgvsmvi cÖ‡qvRb n‡e G g‡g© †dvKvj Kg©KZ©v KZ©„K we`¨gvb 

cwiw¯’wZ hvPvB-evQvB c~e©K cÖ‡qvRbxq e¨e ’̄v MÖnY Kiv; 

(N) DÌvwcZ Awf‡hvMmg~‡ni ¸iæZ¡ we‡ePbvq mwVK c`‡ÿc †bevi D‡Ï‡k¨ cÖ‡qvR‡b h_vh_ KZ©„c‡ÿi 

Kv‡Q Dc¯’vcb Kiv; 
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(O) Dc‡Rjv I †Rjv ch©v‡q cÖ¯ÍvweZ wRAviwmÕi Awf‡hv‡Mi ̧ iæZ¡ we‡ePbv K‡i Awf‡hvMKvix‡K Awf‡hvM 

cÖvwß, wb¯úwË cÖwµqv I Awf‡hv‡Mi wel‡q P‚ovšÍ wm×všÍ m¤ú‡K© AewnZ ivLv; Ges 

(P) Awf‡hvM cÖvwß I wb¯úwË m¤úwK©Z hveZxq Z_¨vw`i c~Y© weeiY msiÿ‡Yi e¨e ’̄v ivLv|  

7. AbjvBb Awf‡hvM evZvqb e¨envi 

7.1.  GjwRBwW Awf‡hvM evZvqb 

GjwRBwWÕi wbR¯^ I‡qemvB‡Ui ÒgšÍe¨/Awf‡hvMÓDcevZvq‡b GKwU 

ÒAwf‡hvM I civgk© digÓ i‡q‡Q 

(www.lged.portal.gov.bd/forms/form/feedback-forms)|  

GLv‡b Awf‡hvMKvix Zvi bvg I B-‡gBj wVKvbv w`‡q evZ©v K‡ÿ Zuvi 

Awf‡hvM ev civgk© wj‡L ̀ vwLj Ki‡Z cv‡ib| GjwRBwW m`i `ß‡ii 

AwbK mve©ÿwYK wRAviGm mn‡hvMxi gva¨‡g Awf‡hvMmg~n wbixÿY I 

cÖ‡qvRbxq e¨e ’̄v MÖn‡Yi R‡b¨ mswkøó `ßi cÖav‡bi Kv‡Q cvwV‡q ‡`‡eb | 

Awf‡hvM ̀ v‡qi Kivi ci Awf‡hvMKvix Zvi wbewÜZ †gvevB‡j GKwU Ly‡` 

evZ©v cv‡e, Awf‡hvM wb®úwË n‡j GKwU evZ©v cv‡e, nvwRiv w`‡Z n‡j 

evZ©v cv‡e Ges KvMR cÎ Rgv †`qvi cÖ‡qvRb n‡jI evZ©v cv‡e|  

7.2. B-bw_ bvMwiK evZvqb 

B-bw_icÖavb evZvq‡b (www.mygov.bd) ỳwU Dc- evZvqb i‡q‡Q| GKwU ÒbvMwiK †mev digÓ I 

Ab¨wU ÒUª¨vwKsÓ|Ò Av‡e`b KiæbÓ †evZv‡g wK¬K K‡iÕ Awf‡hvM ̀ vwLj Kiv hv‡e Ges `vwLjK…ZAwf‡hv‡Mi 

cÖwZKvi AMÖMwZ Rvbvi R‡b¨ÒLyRybÓ †evZv‡g wK¬K K‡i †LvR Kiv hv‡e | B-bw_ evZvq‡bi wVKvbvq cÖ‡ek 

K‡i B-di‡g wM‡q GjwRBwW wbe©vPb K‡iÕ mvaviY di‡g mswkøó Awf‡hvM `vwLj Kiv hv‡e|  

 

wPÎ 4 B-bw_, bvMwiK KY©vi 

wPÎ3GjwRBwWÕiwbR¯^ wdWe¨vKcvZv 
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7.3. ‡K› ª̀xq Awf‡hvM cÖwZKvi e¨e ’̄v 

†K› ª̀xq Awf‡hvM cÖwZKvi e¨e ’̄v (Grievance Redress System), ms‡ÿ‡c wRAviGm (GRS)  g~jZt 

wewfbœ miKvwi `ß‡ii cÖ‡` q bvMwiK †mevi gvb Dbœqb Ges bvMwiK Kj¨v‡Y M„nxZ Kg©KvÛ I cÖK‡íi  

gvb I mg‡qvwPZ ev¯Íevqb wbwðZ Kivi j‡ÿ¨ RbAskMÖn‡Yi GKwU gy³ gÂ| AbjvBb †K›`ªxq wRAviGm -

G Awf‡hvM ev civgk© `vwLj Kivi R‡b¨ GKRb bvMwiK‡K G‡Z wbeÜb MÖnY Ki‡Z n‡e| wbeÜ‡bi 

gva¨‡g cÖvß wcb‡Kv‡Wi gva¨‡g wRAviGm mvB‡U cÖ‡ek K‡i Awf‡hvM ev civgk© `vwLj Ki‡Z n‡e Ges 

Zvi cÖwZKv‡ii AMÖMwZ †LvR Kiv hv‡e|  

Awf‡hvMKvix bvMwiK †Kvb Zvjvk 

K‡ji (mvP© BwÄb, †hgb ¸Mj) 

mvnv‡h¨ wRAviGm mvB‡U 

(www.grs.gov.bd) cÖ‡ek 

Ki‡eb| bvMwiK Awf‡hv‡Mi †ÿ‡Î 

wj½, eqm, RvwZ, ag©, eY© I ¯’vb 

wbwe©‡k‡l †h‡Kvb bvMwiK wRAviGm 

Zi½ g‡Â (I‡qemvB‡U) cÖ‡ek K‡i 

GKRb Awf‡hvMKvix wn‡m‡e wbeÜb 

Ki‡Z cvi‡eb|  AbjvBb ‡K›`ªxq 

wRAviGm e¨env‡ii c×wZ I Dcvq 

†evSvi R‡b¨ mvB‡U e¨enviKvix 

wb‡`©wkKv cvIqv hv‡e|  

8. Awf‡hvM e¨e¯’vcbvq Dbœqb mn‡hvMx‡`i `vqe×Zv 

AvšÍR©vwZK Dbœqb mn‡hvMx‡`i A_©vq‡b GjwRBwW KZ©„K ev¯Íevqbvaxb wewfbœ cwi‡mev I c wjø AeKvVv‡gv 

Dbœqb cÖK‡íi µq I ev¯Íevqb cÖwµqvi †Kvb µwUi Kvi‡Y Rbmvavib ev AskxR‡bi ‡Kn, †Kvb m¤úª`vq 

ev †Kvb cÖwZôvb msÿzä n‡q Dbœqb mn‡hvMx‡`i Kv‡Q mivmwi Awf‡hvM ev civgk© `vwLj Ki‡Z cv‡i| 

G‡ÿ‡Î mswkøó Dbœqb mn‡hvMx cÖwZôv‡bi Awf‡hvM cÖwZKvi wefvM †_‡K cÖ‡qvRbxq Z_¨ ev AwaKZi 

e¨vL¨vi R‡b¨ GjwRBwW ev cÖKí Kvh©vjq‡K Aby‡iva Ki‡Z cv‡i|  

Giƒc Aby‡iv‡ai Rev‡e GjwRBwW ev mswkøó cÖKí Kvh©vjq ‡MvcbxqZv eRvq †i‡L wbw`ó mg‡qi g‡a¨ 

cÖ‡qvRbxq Z_¨ I e¨vL¨v cÖ`vb Ki‡e| GmKj Z_¨ I e¨vL¨v Aek¨B mwVK I e ‘̄wbô n‡e|  

9. Awf‡hvM cÖwZKvi e¨e¯’vq m‡PZbZv I cÖwkÿY 

Rbmvavib‡K Dbœqb cÖKí I bvMwiK †mev wel‡q Zuv‡`i gšÍe¨ ev Awf‡hvM GjwRBwW‡K †cŠQv‡bvi wewfbœ 

c×wZ Rvbv I AvqZ¡ Kiv, we‡kl K‡i AbjvB‡b Awf‡hvM ev civgk© `vwLj Ki‡Z DØy× Kivi R‡b¨ 

GjwRBwW cÖ‡qvRbxq cÖwkÿY I m‡PZbZv e„w× Kvh©µg MÖnY Ki‡e| G msµvšÍ g¨vbyqvj I MvBWjvBb 

ˆZix K‡iÕ n¨vÛAvDU I cyw Í̄Kv AvKv‡i Qvwc‡q GjwRBwWÕ mKj wefvMxq, AvÂwjK, †Rjv I Dc‡Rjv 

wPÎ5 †K› ª̀xqAwf‡hvMcÖwZKvie¨e¯’v (www.grs.gov.bd) 

http://www.grs.gov.bd/
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Kvh©vj‡q Rbmvavi‡Yi R‡b¨ D¤§y³ ivL‡Z n‡e| GQvov cÖwZwU BDwbqb Z_¨ †K‡› ª̀ GjwRBwWÕ wRAviGm 

n¨vÛAvDU I †K›`ªxq wRAviGm g¨vbyqvj Rbmvavi‡Yi e¨env‡ii R‡b¨ ivL‡Z n‡e|  

wbe©vwPZ BDwbqb cwil` †Pqvig¨vb I BDwc m`m¨M‡Yi R‡b¨ wRAviGm-Gi Dci Dc‡Rjv ch©v‡q 

cÖwkÿ‡Yi Av‡qvRb Ki‡Z n‡e| GjwRBwWÕi evwl©K cÖwkÿY cwiKíbvq wRAviGm cÖwkÿYmywP ivLvi 

e¨e ’̄v Ki‡Z n‡e Ges †hŠw³K mg‡qi e¨eav‡b Zvi Av‡qvRb Ki‡Z n‡e| wbe©vwPZ ¯’vbxq cÖwZwbwaMY 

hv‡Z Rbvavib‡K AbjvBb wRAviGm e¨env‡ii cÖ‡qvRbxq Z_¨ I c×wZ m¤ú‡K© wbqwgZ AewnZ Ki‡Z 

cv‡ib Zvi R‡b¨ RvZxq ’̄vbxq miKvi cÖwZôv‡bi ¯’vbxq miKvi cÖwkÿY Kvh©µg I KvwiKzjv‡g wRAviGm 

AšÍf©~³ Kivi e¨e¯’v Ki‡Z n‡e|  

wj½ wfwËK mwnsmZv I ‡hŠb nqivwb msµvšÍ Awf‡hvM ms‡e`bkxj Ges Zv `v‡qi Kiv mvavibfv‡e I 

fy³‡fvMxi R‡b¨ AZ¨všÍ SuywKc~Y©| G msµvšÍ Awf‡hvM MÖnY I e¨e ’̄vcbvi `vwq‡Z¡ _vKv cÖwZwU e¨vw³‡K 

ZvB we‡klfv‡e cÖwkwÿZ n‡Z n‡e| GjwRBwW †RÛvi †dvivg mKj KwgwU m`m¨‡`i Z_v `vwqZ¡cÖvß 

mKj Kg©KZ©v Kg©Pvwi‡`i wbqwgZ cÖwkÿY cÖ`vb Ki‡e| GjwRBwW evwl©K cÖwkÿY Kvh©µ‡g ev‡RUmn 

GwU AšÍf©y³ _vK‡e|  
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mshyw³ 1t Awf‡hvM `vwLj dig 
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mshyw³ 2t Avwcj dig 
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mshyw³ 3t civgk© I Awf‡hvM ewn      c„ôv bst _____ 

 

Awf‡hvM bst ____________________  ZvwiLt __________________________________ 

Awf‡hvMKvixi bvgt ____________________________________________________________________ 

‡hvMv‡hv‡Mi wVKvbvt ____________________________________________________________________ 

  ____________________________________________________________________ 

‡Uwj‡dvb/‡gvevBj †dvb bst _______________________________________________________________ 

Awf‡hv‡Mi weeiYt 

 

 

 

 

 

 

 

 

 

 

 

 

Awf‡hvMKvixi ¯̂vÿi ev wUcmwnt 
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GjwRBwW `vwqZ¡cÖvß Kg©KZ©vi gšÍe¨t 
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GjwRBwW `vwqZ¡cÖvß Kg©KZ©v KZ…©K M„nxZ e¨e ’̄vt 
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